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LTB VSEOBECNE OBCHODNE
PODMIENKY

ProfiPilot, s. r. 0. (dalej len “ProfiPilot”) so sidlom Pavla Kyrmezera
12/1096, 91441 Nemsova, Slovenska republika, ICO: 46 279 741,

zapisand v Obchodnom registri Okresného sudu Trencin,

oddiel: Sro, vlozka ¢&islo: 24852/R, je spolocnost, ktord sa

Specializuje na rdzne druhy vycviku a preskusani pre posadky
lietadiel, technického ainého leteckého persondlu a poskytuje

dalSie letecké sluzby podla dohody medzi Zakaznikom

a Poskytovatelom.

Tieto VSeobecné Obchodné Podmienky (dalej len ,VOP“ alebo

,LTB/LAB/LTB VOP“) upravuju vztahy medzi Zakaznikom,

Dodavatelom a  Poskytovatelom, jeho zamestnancami,

funkcionarmi, agentmi, spolupracovnikmi a pripadne inymi

subdodavatelmi. Tieto VsSeobecné Obchodné Podmienky su

sucastou kazdého pisomného potvrdenia Poskytovatela,

Dodavatela alebo akejkolvek dohody medzi Zakaznikom

a Poskytovatelom, alebo Zakaznikom a Dodavatelom, alebo

Zakaznikom, Dodavateflom a Poskytovateflom tykajucej sa

objednania  sluzieb  dodavanych  Poskytovatelom alebo
Doddavateflom. Na Zmluvu uzatvorend medzi Zakaznikom
a Poskytovatelom, medzi Zakaznikom, Poskytovatelom a

Dodavatelom a medzi Zakaznikom a Dodavatelom sa automaticky
vztahuju ustanovenia VOP platnych v ¢ase uzavretia Zmluvy alebo
dohody. V pripade absencie pisomnej Zmluvy alebo Zmluvy
o poskytovani sluzieb Zakaznik automaticky prijima tieto VOP
vyuZitim sluZieb Poskytovatela odhliadnuc od toho, ¢i je sluzba
poskytnuta Dodavatelom a dodana Poskytovatelom, alebo je
poskytnutd priamo Poskytovatefom.. Akakolvek budica zmena
tychto VOP sa nebude dotykat obsahu dohody Zmluvnych stran (t.j.
vidy platia VOP platné vden podpisu Zmluvy alebo Zmluvy

LTB GENERAL TERMS AND
CONDITIONS

ProfiPilot, s. r. 0. (hereinafter referred to as the “ProfiPilot”) with
its registered seat at Pavla Kyrmezera 12/1096, 91441 Nemsov4,
Slovak Republic, company ID No.: 46 279 741, registered with the
Commercial register of the District Court Trencin, section: Sro,
insert no.: 24852/R, is a company specialized in different kinds of
training and checking of pilots, cabin crew, technical and other
aviation staff and providing the other aviation services as agreed

between Customer and Provider.

These General Terms and Conditions (hereinafter referred to as the
“GTC” or “LTB/LAB/LTB GTC") are governing the relations between
the Customer, Supplier and Provider, its employees, officers,
agents, staff members and other subcontractors as the case may
be. These General Terms and Conditions form a part of any written
acknowledgement from Provider, Supplier or any agreement
between Customer and Provider or Customer and Supplier or
Customer, Supplier and Provider for ordered Services provided by
Provider or Supplier. The Contract or Service agreement concluded
between Customer and Provider Customer, Provider and Supplier
and between Customer and Supplier is automatically subject to the
provisions of the General Terms and Conditions in force at the time
of signing such a contract or agreement. In the absence of the
signed Contract or Service agreement Customer automatically
accepts these General Terms and Conditions by making use of
Provider’s Services regardless of whether the Service is provided
Supplier and delivered by the Provider or is provided directly by the
Provider. Any future change to these General Terms and
Conditions shall not affect the content of the Contract or Service
agreement of the Parties (i.e. the General Terms and Conditions

valid on the day of signing of the Contract or Service agreement or
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o poskytovani sluzieb). Poskytovatel spristupni na svojej webovej

stranke vSetky verzie tychto VsSeobecnych Obchodnych

Podmienok. V pripade rozporu medzi tymto VsSeobecnymi
Obchodnymi Podmienkami a akoukolvek pisomnou dohodou,
ktora bude odkazovat na tieto VSeobecné Obchodné Podmienky,
nahradza pisomna dohoda alebo osobitna zmluva tieto Vseobecné

Obchodné Podmienky.

Clanok I.
Definicie
1.1 Pojmy uvedené v kapitalkach maju vyznam uvedeny nizsie

a uplatfuju sa v jednotnom aj mnoznom Ccisle:

Dodavatel znamena spoloénost ProfiPilot s.r.o0., ktora je drzitefom
Osvedcenia vydaného Dopravnym udradom Slovenskej republiky
s Cislom SVK.LAB.04 aje opravneny vykondvat sluzby suvisiace
s jazykovym a frazeologickym vycvikom, vyucbou, preskidsanim,
posudzovanim a hodnotenim spésobilosti personalu v rozsahu

uvedenom v Osvedceni. Tato sluzba je komeréne oznacovana ako

Aero Language.

Uchadzac o skisku znamena (i) osobu, ktora vyuziva ktorukolvek
zo sluZieb poskytovanych Dodéavatelom a/alebo Poskytovatelom
pre vlastné ucely a (ii) na ucel tychto VSeobecnych Obchodnych
Podmienok, v pripade B2B spoluprace, pojem Uchadzac o skusku
taktiez odkazuje na zamestnanca Zakaznika, zmluvného partnera
Zakaznika alebo osobu uréent Zakaznikom, ktorému su Sluzby
poskytované na zaklade osobitnej Zmluvy uzatvorenej medzi
Poskytovatelom a Zakaznikom, Dodavatelom a Zakaznikom a
Poskytovatelom, Dodavatelom a Zakaznikomv mene Uchadzaca o

skusku.

Uchadzac znamena osobu, ktora ma zaujem o poskytnutie sluzieb
poskytovanych Dodavatelom a/alebo Poskytovatelom inych ako

preskusanie jazykovej sposobilosti.

on the day of commencement of using the Services provided by the
Provider, shall always apply). Provider will make available on its
website all versions of these General Terms and Conditions. In case
of discrepancy between these General Terms and any written
agreement in which is referred to these General Terms and
Conditions, the written agreement or specific contract supersedes

these General Terms and Conditions.

Article I.
Definitions

1.1 The capitalized terms shall have the meaning indicated below

and shall apply both in the singular and plural:

Supplier means the company ProfiPilot s.r.o., which is holder of
Certificate No. SVK.LAB.04 issued by the Transport Authority of
Slovak Republic and is authorized to conduct the services related
to the language and phraseology training, theoretical knowledge
instruction, checking, assessing, and rating of aviation staff
competence to the extent indicated in Certificate. This service is

commercially branded as Aero Language.

Exam candidate means (i) a person who uses any of the services
provided by Supplier and/or Provider personally by himself and (ii)
for the purpose of these General Terms and Conditions the term
Exam candidate also refers to the staff member of the Customer,
Customer’s contractor or the Customer-designated person in case
of B2B cooperation to whom are the Services provided based on
the specific Contract concluded between the Provider and
Customer, Supplier and Customer and the Provider, Supplier and

Customer on behalf of the Exam candidate.

Candidate means a person who is interested in providing services
provided by Supplier and/or Provider other than language

proficiency examination.
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Certifikat znamena osvedcenie vydané Dodavatelom Zakaznikovi
po absolvovani kurzu, skusky alebo akejkolvek inej poskytovanej

sluzby.

Osvedcenie jazykovej sposobilosti ICAO znamend osvedcenie
pozadované medzin arodnymi predpismi ICAO, Nariadenim
Komisie (EU) ¢. 1178/2011 a prisluinym leteckym tGradom, ktory
vydal licenciu alebo osvedcenie a vydané Doddavatelom Zakaznikovi
po absolvovani skusky jazykovej sp6sobilosti ICAO a naslednom

hodnoteni skuisky.

Zmluva zahrna tieto VSeobecné Obchodné Podmienky, vSetky
dohody, ku ktorym su pripojené alebo akékolvek dokumenty, na
ktoré sa vztahuju (ponuka, vzajomna dohoda, objednavka, faktura,
e-mail, atd"). Zmluva dalej znamena zmluvu o poskytovani sluzieb

uzatvorenud medzi Poskytovatelom a Dodavatefom, alebo

Dodavatelom a Zakaznikom, alebo medzi Dodavatelom,

Poskytovatelom a Zakaznikom.

Zakaznikom sa rozumie (i) obchodna spolo¢nost vyuzivajlca sluzby
Dodavatela pre svojich zamestnancov, zmluvnych partnerov alebo

pracovnikov na zdklade osobitnej dohody uzatvorenej

s Poskytovatelom, alebo (ii) fyzickd osoba vyuZivajuca sluzby
Dodavatela na zaklade dohody

osobitnej uzatvorenej

s Poskytovatefom.

Zastupca Zakaznika znamenda zastupcu Zakaznika, ktory ma

opravnenie v konkrétnych ulohach konat v mene Zakaznika.

B2B spolupraca sa vztahuje na podnikanie (na zédklade Zmluvy),
ktoré sa uzatvara medzi Poskytovatelom alebo Dodavatelom
a obchodnou spolo¢nostou.

Pracovnik Dodavatela znamena zamestnanec, agent,
subdodavatel, Zivnostnik (,freelancer”) spolupracovnik alebo

iny personal zapojeny do prevadzky asluZieb

akykolvek

Certificate means the course completion certificate issued by
Supplier after the Customer passes the course, exam or any other

provided service.

ICAO language proficiency certificate means the certificate
required by the ICAO International Regulations, Commission
Regulation (EU) No 1178/2011 and by the competent aviation
Authority which issued the license or certificate and issued by
ICAO

Supplier to Customer after attending the language

proficiency exam and subsequent exam rating.

Contract includes these General Terms and Conditions, any
agreements to which they are attached and/or any documents to
which they refer to (offer, mutual agreement, purchase order,
invoice, e-mail, etc.) Contract further means the services
agreement concluded between the Provider and Supplier, or

Supplier and Customer or Supplier, Provider and Customer.

Customer means (i) the business company using the Supplier’s
services for its own personnel, contractors or staff members based
on specific agreement concluded with Provider or (ii) the natural
person using the Supplier’s services based on specific agreement

with Provider.

Customer’s representative means the representative person of

Customer allowed to act in specific roles on behalf of Customer.

B2B cooperation refers to business (based on Contract) that is

conducted between Provider or Supplier and business company.

Supplier’s staff member means employee, agent, sub-contractor,

freelancer, associate or any other personnel involved into the



Aero Language — General Terms and Conditions
Rev:03, 01FEB2022

poskytovanych Dodavatelom a sucasne Poskytovatelom na tento

ucel poverenym.

Hodnotenie alebo Skuska znamena vseobecné pomenovanie pre

skasku (“preskusanie jazykovej sposobilosti”), frazeologicku
skasku (IFR alebo VFR) alebo akukolvek inu skdsku vykonanu
Doddavatelom alebo v sulade

Poskytovatelom s prislusnou

Prevadzkovou priruc¢kou alebo jej ¢astami.

Prevadzkova prirucka znamena vnutorné predpisy upravujice

postup pracovnikov, alebo persondlu Dodavatela alebo

Poskytovatela pri poskytovani Sluzieb.

Examinator jazykovej sposobilosti alebo LPE znamena osobu,
ktora je nominovana ProfiPilot, s.r.o. a schvalena prislusSnym
Uradom a zodpovedna za vykonanie preskdsania jazykovej
spbsobilosti a prvej urovne hodnotenia jazykovej sposobilosti

v stlade s poziadavkami Prevadzkovej prirucky.

Osoba hodnotiaca jazykovi spdsobilost alebo LPR znamend

osobu, ktord je nominovana ProfiPilot, s.r.o. a schvalena

prislusnym Uradom a zodpovednd za vykonavanie hodnotenia
spbsobilosti  vsulade s poziadavkami

skasky  jazykovej

Prevadzkovej prirucky.

Skolitel jazykovej spdsobilosti alebo LPT znamena osobu, ktora je

zodpovednd za vykondvanie vycviku a vyucby jazykovej
spbsobilosti v sulade s poZiadavkami Prevadzkovej prirucky a

internych poziadaviek.

Vis Major znamena okolnosti nezdavislé od véle Dodavatela,

Poskytovatela aZdkaznika, ktoré vedd knemoZnosti plnit

povinnosti uvedené vZmluve alebo k nemoZnosti poskytovat
pozadovanu Sluzbu. Vis Major znamena najma, nie vSak vylucne:
statne alebo vladne opatrenia vo vseobecnosti vratane dohladu

vojnové a teroristické ciny, Strajky,

vykonavaného uradom,

Supplier’s operations and services provided by Supplier and at the

same time by Provider authorized for this purpose.

Assessment or Exam means general name for the test (“language
proficiency exam”), phraseology exam (IFR or VFR) or any other
exam conducted by the Supplier or Provider in accordance with the

appropriate Operations manual or its Parts.

Operations manual means the internal regulations modifying the
procedure of the Supplier or Provider staff members when

providing the Services.

Language proficiency examiner or LPE means the person who is
nominated by the ProfiPilot, s.r.o. and accepted by the competent
Authority and is in charge to conduct a language proficiency exam
and first level of language proficiency rating, in accordance with

the requirements of the Operations manual.

Language proficiency rater or LPR means the person who is
nominated by ProfiPilot, s.r.o. and accepted by the competent
Authority and is in charge to conduct a rating of the language
proficiency exam, in accordance with the requirements of the

Operations manual.

Language proficiency trainer or LPT means the person who is in
charge to conduct language proficiency training and theoretical
knowledge instruction, in accordance with the requirements of the

Operations manual and internal regulations.

Vis Major means the circumstances independent of the will of the

Supplier, Provider and Customer and which result in the
impossibility to conduct obligations described in the Contract or
impossibility to provide the requested Service. Vis Major means in
particular, but not exclusively: acts of state or governmental

measures in general including supervising Authority, acts of war
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dopravné zapchy, nedostatok pracovnych sil, nedostatok surovin,
nedostatok alebo neocCakdvané narusenie zariadenia alebo
dopravnych prostriedkov, rozbitie strojov, poZiare, povodne,
barky. Akakolvek situacia, ktord nemozZno predvidat, mozno

povaZovat za Vis Major.

Aero Language VsSeobecné obchodné podmienky alebo

TSP/LTB/LAB VOP znamenaju tieto V3eobecné obchodné
podmienky avSetky ich zmeny. Akékolvek upravy, doplnenia,
zmeny alebo odchylky od tychto Vseobecnych obchodnych
podmienok mozu byt vykonané iba pisomnou formou —v Zmluve za
predpokladu, Ze s tym suhlasia vSetky za¢astnené strany. V pripade

akychkolvek pochybnosti nahradzaju definicie uvedené v Zmluve

tieto VSeobecné obchodné podmienky.

ICAO znamena Medzinarodnu organizaciu pre civilné letectvo.
EASA znamend Eurdpsku agenturu pre bezpecnost letectva.
FAA znamena Federalny Urad pre letectvo.

CAA, NAA, alebo Urad znamena vieobecne Urad pre civilné
letectvo alebo narodny letecky urad. Vyznam bude podrobnejsie

popisany nizSie v zmysle kontextu.

GDPR znamend Nariadenie Eurdpskeho Parlamentu a Rady (EU)
2016/679 z 27. aprila 2016 o ochrane fyzickych os6b pri spractvani
osobnych udajov a o volnom pohybe takychto udajov, ktorym sa
zruSuje smernica 95/46/ES (vSeobecné nariadenie o ochrane

udajov).

Dusevné vlastnictvo znamena prava na znacky, ochranné znamky,
nakresy, patenty, autorské prava, prava sui generis na databazy,
prava na softvér, prava na know-how a dalSie prava dusevného

vlastnictva, ¢i uz zaregistrované alebo nie, ako aj vSetky Ziadosti

and terrorism, strikes, traffic jams, labor shortages, shortages of
raw materials, shortages or unexpected disruption of equipment
or means of transport, breakage of machines, fires, floods, storms,
explosions, and other natural catastrophes. Any situation which
cannot be predictable or forecasted may be considered as Vis

Major.

Aero Language General Terms and Conditions or TSP/LTB/LAB
GTC means these General terms and conditions and any
modifications made to them. Any modification, amendment,
change or deviation from these General terms and conditions may
only be done in the written form — in the Contract provided all
parties concerned agree with it. In case of any doubt, the
definitions agreed in the Contract are superseding this General

Terms and Conditions.

ICAO means the International Civil Aviation Organization.

EASA means the European Aviation Safety Agency.

FAA means the Federal Aviation Authority.

CAA, NAA or Authority means the Civil Aviation Authority or
national aviation authority in general. The meaning should be
described by the context in detail.

GDPR means Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the protection of
natural persons with regard to the processing of personal data and
on the free movement of such data, and repealing Directive

95/46/EC (General Data Protection Regulation).

Intellectual Property means the rights to brands, trademarks,
drawings, patents, copyrights, sui generis rights on databases,
software rights, rights on know-how and other intellectual

property rights, whether registered or not, as well as any
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o ktorékolvek zvysSie uvedenych prav aakékolvek iné prava,
ktorych ciefom je poskytnit podobnl ochranu alebo podobny

ucinok na jedno z vyssie uvedenych prav kdekolvek na svete.

Poplatok za Sluzbu znamena cenu, ktoru je Zakaznik povinny
zaplatit za Sluzbu alebo Sluzby poskytované Dodéavatelom alebo
Poskytovatelom Zakaznikovi.

Sluzba je sluzba vSeobecne poskytovand Poskytovatefom
Zakaznikovi alebo zamestnancom alebo pracovnikom Zakaznika.
Sluzbou mobéze byt bud wvycvik vakejkolvek forme, vyucba
v akejkolvek forme alebo preskusanie v akejkolvek forme. Sluzba

moze byt sprostredkovana Dodavatelom.

Sluzby elektronickej komunikacie su sluzby, ktoré umoznuju
dialkovd komunikaciu Zakaznika s Poskytovatelom a/alebo
osobitného technického a

Dodavatelom prostrednictvom

programového vybavenia.

Skolenie znamena $kolenie, pocas ktorého st poskytované sluzby

vyucby teoretickych vedomosti pod hlavickou Dodavatela.

Webova stranka znamena webovu stranku - www.language.aero.

Kurz alebo Kurzy znamend vopred urceny subor instruktaznych
aktivit a / alebo materidlov Struktirovanych ako vycvikovy kurz

stanoveny v sylabach, tak ako je podrobnejsie opisané Zmluve.

Zariadenie je zariadenie pouZivané Poskytovatefovm pocas
poskytovania  SluZieb.

Poskytovatefom sa rozumie spolo¢nost Crew Concept, s.r.o.
a spolocnost ProfiPilot Aero, s.r.o., ktoré st opravnené poskytovat

sluzby Dodavatela. Poskytovatel je s Dodavatefom v zmluvnom

vztahu.

application for any of the above-mentioned rights and any other
rights aiming to provide similar protection or similar effect on one

of the above rights, wherever in the world this may be.

Service Fee means the price to be paid by the Customer for the
Service or Services provided by Supplier or Provider to the

Customer.

Service means the service in general provided by Provider to the
Customer or to the employees or staff members of the Customer.
It may be either training, theoretical knowledge instruction or
exam each provided by any means. Service can be provided by

Supplier.

Electronic communication services are services which enable
remote communication of the Customer with the Provider and/or

Supplier through special technical and program equipment.

Session means the session during which the services of theoretical

knowledge instructions are  provided by the Supplier.

Website means the website — www.language.aero.

Course or Courses a pre-determined set of instructional activities
and/or materials structured as a training course and set out in a

Syllabus, as more fully described in the Contract.

Equipment is the training device used by the Provider when
providing its Services.

Provider means the company Crew Concept, s.r.o. and the
company ProfiPilot Aero, s.r.o., which are allowed to provide the
Services of the Supplier. Provider is in a contractual relationship

with the Supplier.
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Sylabus je dokument, ktory Specifikuje obsah (t. j. predmety
zahrnuté do vycviku a zariadenie pouZité pocas vycviku) a trvanie

Sluzby, konkrétne vycvikové sluzby.

Materialy si manualy, prirucky, nahravky, prezentacie a dalsie
suvisiace materialy pouzité alebo vytvorené pocas alebo na ucely
vratane akéhokolvek softvéru alebo

poskytovanej Sluzby,

elektronickych médii.
Vycvikové sluzby su sluzby uréené na ucely vycviku  alebo vyucby

poskytovanej Poskytovatelom blizsie Specifikované v Zmluve.

Obchodna znacka znamena obchodné meno ProfiPilot, alebo Aero

Language pouzivané spolo¢nostou ProfiPilot, s.r.o. pre

poskytovanie sluzieb preskusania leteckej anglictiny.

Zmluva znamena zmluvu o poskytovani sluzieb uzatvorenti medzi

Poskytovatelom a Dodavatefom, alebo Dodavatelom a

Zakaznikom, alebo medzi Dodavatelom, Poskytovatelom a

Zakaznikom.

Zmluvna strana alebo Zmluvné strany znamena Dodavatel,
Poskytovatel a/alebo Zakaznik, ktori na zaklade osobitnej Zmluvy

vstupili do zmluvného vztahu.

Clanok I1.

VSeobecné ustanovenia

2.1 Zakaznik objednanim ktorejkolvek zo sluzieb poskytovanych

Dodavatelom a/alebo  Poskytovatelom alebo sluzby

poskytovanej v ich mene vyslovne suhlasi s tymitoLTB VOP.

2.2 V pripade absencie pisomnej zmluvy, akékolvek objednanie
SluZieb zo strany Zakaznika bude znamenat suhlas Zakaznika

s najnovsim navrhom zo strany Poskytovatela a takisto suhlas

Syllabus is a document specifying the contents (i.e. the subjects
covered, and the training equipment used) and duration of the

Services. Specifically, the training services.

Materials are manuals, handbooks, recordings, presentations and
any other associated materials used or created during or for

purpose of the Service, including any software or electronic media.

Training Services are the services for the purpose of the training or
theoretical knowledge instruction provided by Provider further

specified in the Contract at the location indicated therein.

Trademark means the trade name ProfiPilot, or Aero Language,
used by the ProfiPilot, s.r.o. company for the provision of aviation

language examination.

Contract means the services agreement concluded between
Provider and Supplier, or Supplier and Customer or Supplier,

Provider and Customer.

Party or Parties means the Supplier, Provider and/or the Customer
who entered into the contractual relationship based on the specific

Contract.

Article Il.

General provisions

2.1 Customer expressly agrees with theselLTB GTC by ordering any
of the services provided by Supplier and/or Provider or the

service provided on their behalf.

2.2 Inthe absence of written Contract, any reservation of Services
by the Customer shall imply agreement by the Customer with

the latest proposal made by Provider and in any way with this
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3.1

3.2

3.3

34

s tymitoLTB VOP. Zmluva (v zneni jej zmien a doplneni v sulade

sjej ustanoveniami) predstavuje Uplné porozumenie
predmetu v nej uvedenom vsetkych zucastnenych stran.
Zakaznik suhlasi stym, Ze Poskytovatel prideli dodanie
predmetu Zmluvy Dodavatelovi za ucelom skutocného
splnenia zmluvne dojednanych SluZieb. Prava a povinnosti
Zmluvnych stran obsiahnuté vZmluve pre tieto konkrétne
Sluzby su uUcinné medzi Zakaznikom a Poskytovatelom.
Dodavatel je azostava drzitelom vsetkych prav dusevného

vlastnictva suvisiacich s poskytovanim Sluzieb.

Clanok 1.

Predpoklady pre vycvik a/alebo preskusanie

VSeobecné informacie o jazykovych sluzbach poskytovanych
Poskytovatelom v oblasti letectva su dostupné na webovej
stranke www.language.aero. Zakaznik je tieZz opravneny
poZadovat dalsie informacie o sluzbach, o regulaénych a inych
poziadavkach na sluzby a o predpokladoch prostrednictvom e-
mailu na info@language.aero.

Zakaznik odovzdd vsetky informacie Posyktovatelovi
o Uchadzacovi o skusku alebo o Zakaznikovi, ktorému bude
poskytnuta Sluzba pred potvrdenym datumom poskytnutia

Sluzby.

Zakaznik je zodpovedny za dodrzanie akychkolvek poziadaviek
tykajucich sa kvalifikacie, skusenosti, jazykovych znalosti
Uchadzaca o skusku a vsetkych dalSich poziadaviek suvisiacich

s konkrétnou Sluzbou.

V pripade, ak je akceptovanie Certifikatu vydaného ProfiPilot,
s.r.o. pozadované pre zapis kvalifikacie alebo vydanie
osvedcenia, je Zakaznik zodpovedny za kontaktovanie organu,

ktory vydava osvedcenie resp. kvalifikaciu, ¢i tento urad

3.1

3.2

3.3

3.5

LTB-GTC. The Contract (as it may be amended pursuant to its
provisions) constitutes the entire and complete understanding
of all parties involved on the subject matter hereof. The
Customer agrees that the Provider will award delivery of the
subject-matter of Contract to Supplier for the actual
performance of the contracted Services. The rights and
obligations of Parties contained in the Contract shall for those
certain Services be effective between Customer and Provider.
Supplier is and remains the holder of all Intellectual Property

rights related to the provided Services.

Article lll.

Prerequisites for training and/or checking

The general information about Provider’s aviation language
services are available on www.language.aero. Customer is also
entitled to ask for further information about services,
regulatory and other service requirements and pre-conditions,

contacting info@language.aero by e-mail.

Customer shall convey all information about Exam candidate
or Customer to whom the Service will be provided to the

Provider prior to the Confirmed date of the Service.

Customer himself is responsible for compliance with any
requirements for Exam candidate qualifications, experience,
language skills, proficiency and all other requirements related

to the particular Service.

If the Service completion certificate is required for the legal

endorsement of the license, Customer is ultimately
responsible for contacting the issuing Authority whether the
Authority accepts the Services provided by the Provider or

Supplier.



Aero Language — General Terms and Conditions
Rev:03, 01FEB2022

4.1

4.2

4.3

4.4

4.5

4.6

akceptuje sluzby poskytované Posykovatelom alebo
Doddvatelom.
Clanok IV.

Poskytovanie Sluzieb

Posyktovatel dodava sluzby Dodavatela Zakaznikovi za

podmienok uvedenych nizsie.

Vsetky Sluzby su poskytované:

i v sulade s vycvikovym programom Dodavatelsa,

ii.  vsulade s Prevadzkovou priru¢kou uréenou pre vyucbu
resp. preskusanie,

iii. v prevadzkach Dodavatela alebo Poskytovatela, pokial
tento neuvedie inak,

iv. online prostrednictvom

informacnych systémov a

softvéru tretich stran.

Sluzby jazykovych kurzov, preskisania a hodnotenia jazykovej
sposobilosti su poskytované samostatnym pracovnikom, ktory
vystupuje a kona vo svojom vlastnom mene mimo pracovno-

pravnych Struktur Doddvatela, alebo Poskytovatela.

Dodavatel poskytuje administrativne zazemie pre potreby
sprocesovania preskusani a jazykovych kurzov a nasledne je
zodpovedny za vydanie OsvedCenie jazykovej spOsobilosti

ICAO.

Dodavatel mobze poverit akykolvek iny subdodavatelsky
subjekt, aby poskytoval Sluzby v jeho mene podla podmienok
stanovenych v Prevadzkovej prirucke. V tomto pripade sa
Dodavatel zrieka konanie

zodpovednosti za

subdodavatelského subjektu.

Poskytovatel pIni svoje povinnosti so vSetkou odbornou

starostlivostou aku je mozné pri poskytovani predmetnych

4.1

4.2

4.3

4.4

4.5

4.6

Article IV.

Supply of service

Provider shall deliver Supplier’s Services to Customer, under

the terms and conditions described hereunder.

All Services shall be provided

i. according to the ProfiPilot training programs,

ii. according to the ProfiPilot Operations manual for
training or checking,

iii. at Supplier’'s or Provider’s operational sites, unless
stated otherwise,

iv. online through third party information systems and

software.

Language course, examination and language proficiency
assessment services are provided by an independent staff
member who acts in his own name outside the employment

law structures of the Supplier or the Provider.

Supplier provides the administrative background for the needs
of examinations and language courses and is subsequently
ICAO language proficiency

responsible for issuing the

certificate

Supplier may assign any other subcontracting entity to provide
the Services on his behalf under conditions stated in
Operations Manual. In this case, Supplier waives responsibility

for the actions of the subcontractor.

Provider shall fulfill its obligations with all the reasonably

possible diligence. Customer is obliged to provide the Provider
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4.7

4.8

Sluzieb  vynaloZit. Zakaznik je povinny  poskytnat
Poskytovatelovi a Dodavatelovi vsetku potrebnu sucinnost,
aby bolo mozZné splnit zavazok Poskytovatela a Dodavatela

vyplyvajuci im z tychto LTB VOP a zo Zmluvy.

Pracovnik povereny Doddavatelom je povinny pri dodrzani
podmienok danych VOP a individalne dojednanej Zmluvy so
Zakaznikom poskytnut Zakaznikovi Sluzby, ak nevznikne
zasadna technicka, organizacna, legislativna alebo personalna
prekazka na strane Pracovnika Dodavatela, Poskytovatela
alebo Dodavatela, ktora Pracovnikovi Dodavatela neumoziuje
pri vynaloZeni vsetke] starostlivosti pokyn vykonat, a ktoru
nemohol pri prevzati pokynu predvidat. Pracovnik Dodavatela
je povinny o takejto skutocnosti Zakaznika bezodkladne
Dodavatela, Poskytovatel ani

informovat.  Pracovnik

Dodavatel nenesi zodpovednost za Skody vzniknuté
neposkytnutim sluzby Zakaznikovi v doésledku legislativnych
alebo vladnych obmedzeni, zmien legislativnych pravidiel,
alebo Ze nastali udalosti ,vyssej moci — vis major”, ktoré
Pracovnikovi Dodavatela, Poskytovatelovi alebo Dodavatelovi
brania/branili v plneni zmluvnych zavazkov (napr. prirodnej

katastrofy, vojny, teroristického utoku, Strajku a pod.).

Totoznost Zakaznika sa preukazuje platnym preukazom
totoznosti, biometrickym overenim tvare alebo podpisom
Zakaznika, ak je bez akychkolvek pochybnosti zhodny s
podpisom Zakaznika na Podpisovom vzore ulozenom u
Poskytovatela a/alebo Dodavatela, pred podpisanim ktorého
Zakaznik preukazal svoju totoznost preukazom totoZznosti. Pri
poskytovani Sluzby prostrednictvom technickych zariadeni,
alebo pri poskytovani informacii Zakaznikovi telefonicky, sa
totoznost preukazuje osobitnym identifikaénym ¢islom alebo
obdobnym kédom, ktory Dodavatel alebo Poskytovatel prideli
Zakaznikovi alebo elektronickym podpisom podla osobitného

zakona. Pred nastavenim tohto procesu, doslo k preukazaniu

4.7

4.8

and Supplier with all necessary cooperation in order to be able
to fulfill the obligation arising from these LTB GTC and from

the Contract.

The responsible staff member is obliged to provide the
Customer with the Services in compliance with the conditions
of the LTB GTC and the individually agreed Contract with the
Customer, unless a major technical, organizational, legislative
or personnel obstacle arises on the part of the Supplier’s staff
member, Provider or Supplier which does not allow the
Supplier to and which he could not have foreseen when taking
over the instruction. The Supplier’s staff member is obliged to
inform Customer about such a fact without delay. Neither th
Supplier’s staff member, Provider nor Supplier shall be liable
for damages arising from non-service to Customer as a result
of legislative or governmental restrictions, changes in
legislative rules or that force majeure events have occurred

which prevent Supplier’s commitments (eg natural disaster,

war, terrorist attack, strike, etc.).

Customer shall prove his/her identity by a valid certificate of
identity, biometric face verification or the Customer’s
signature under the provision that it coincides without any
doubt with the Customer’s signature in the Signature
Specimen of these GTCs upon creation whereof the Customer
proved his identification by means of the certificate of
identity. As concerns the providing of Service using technical
classification the identity shall be proved in the form of a
special identification number or a similar code that the
Provider or Supplier assigns to the Client and an
authentication code agreed between the Supplier or Provider
and Client or in the form of an electronic signature pursuant

to the special Act.

10
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4.9

totoznosti za Ucelom identifikacie resp. jej overenie zo strany

Zakaznika.

Na Uucely zistovania, preverenia a kontroly identifikicie

Zakaznika je Zakaznik aj bez suhlasu dotknutych oséb povinny

pri kazdom poskytnuti Sluzby na Ziadost Poskytovatela alebo

Doddvatela:

a) poskytnut:

i) pri fyzickej osobe zistenie mena, priezviska, rodného Cisla
alebo datumu narodenia, ak rodné cislo nebolo pridelené,
adresy trvalého pobytu alebo iného pobytu, Statnej
prislusnosti, zistenie druhu a cisla dokladu totoZnosti; u
fyzickej osoby — podnikatela aj zistenie adresy miesta
podnikania, identifikacného ¢isla, ak bolo pridelené,
oznacenia Uradného registra alebo inej Uradnej evidencie,
v ktorej je tento podnikatel zapisany, a Cislo zapisu do tohto
registra alebo evidencie,

ii) pri pravnickej osobe zistenie nazvu, adresy sidla,
identifikacného Cisla, oznacenia Uradného registra alebo
inej Uradnej evidencie, v ktorej je pravnicka osoba zapisana,
a Cislo zapisu do tohto registra alebo evidencie, a
identifikacia fyzickej osoby, ktorad je opravnena konat v
mene pravnickej osoby,

iii) kontaktné telefonne cislo a adresu elektronickej posty, ak
ich ma,

b) umoinit ziskat kopirovanim, skenovanim alebo inym

zaznamenavanim:

i) osobné Udaje o totoZnosti z dokladu totoZnosti v rozsahu
titul, meno, priezvisko, rodné priezvisko, rodné ¢islo, datum
narodenia, miesto a okres narodenia, adresa trvalého
pobytu, adresa prechodného pobytu, Statna prislusnost,
zaznam o obmedzeni sp6sobilosti na pravne ukony, druh a
¢islo dokladu totoZnosti, vydavajuci organ, datum vydania

a platnost dokladu totoZnosti,

4.9 Forthe purpose of investigation, verification and control of the

Customer identification, the Customer is obliged even without
prior consent of the persons concerned upon each Service
provision request:

a) supply:

i) in the case of a natural person, the name, surname, birth
identification number or date of birth, if birth identification
number was not assigned, permanent address or other
residence, nationality, finding the type and number of
identity document; in the case of a natural person -
entrepreneur, also the identification of the place of
business’s address, the identification number, if assigned,
the designation of the official register or other official
registry in which the entrepreneur is registered and the
number of the entry in that register or registry,

=

in the case of a legal person, the name, address of the
registered office, the identification number, the official
registry or other official registry in which the legal person is
registered and the number of the entry in that register or
registry and the identification of the natural person entitled
to act on behalf of the legal person,

iii) in the case of a minor who has no identity card, the name,
surname, birth number or date of birth, if the birth number
has not been assigned, the permanent or other residence,
the nationality of the minor and his / her legal guardian,

iv) contact telephone number and e-mail address, if available,

b) enable to get it by copying, scanning it or otherwise

recording these:

i) personal identification data from the identification papers in
the following extent: title, name, surname, maiden name,
Personal Identification No., date of birth, place and district
of birth, temporal residence,

permanent residence,

nationality, a record on conditional competence to perform

11
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ii) biometrické udaje (tvare, hlasu a podpisu) a kopie
vyhotovenych dokladov vratane dokladov totoZnosti

(vratane fotografie z prislusného dokladu).

Clanok V.

Termin a miesto poskytnutia Sluzby

5.1 Termin poskytnutia Sluzby je vysledkom dohody medzi

Zakaznikom a Poskytovatefom.
5.2 Miesto poskytnutia Sluzby urcuje Poskytovatel v mene
Dodavatela. Zdkaznik berie na veodmie, Ze Sluzba moze byt
poskytnutd Dodavatelom a/alebo Poskytovatelom aj online.
5.3 Miesta, na ktorych Dodavatel poskytuje Sluzby moéiu byt
zverejnené na webovej stranke.
5.4 Termin poskytnutia Sluzby mézZe byt vytvoreny ad hoc,

najneskér 24 (dvadsatStyri) hodin pred zaliatkom

poskytovania Sluzby.

5.5

Poskytovatel je opravneny upravovat a menit miesto a ¢as

poskytnutia Sluzby a Cas poskytnutia Sluzby aj pri online

preskusani za predpokladu, Ze:

- Zakaznik bol o takejto uprave informovany,

- nové miesto poskytnutia Sluzby a ¢as poskytnutia Sluzby
je primerany ( vzhladom na ¢as a vzdialenost),

- n  ové miesto poskytnutia Sluzby je adekvétne a spifia

predpoklady na to, aby bola Sluzba poskytnuta.

Clanok VI.
Prihlaska

legal acts, type and number, issuing authority, date of issue
and validity of the identification papers.

ii) biometric data (either face, voice and signature) and copies
of the documents, including identity documents (including

photographs from the relevant document).

Article V.

Date and location of the Service

5.1 Date of the Service is the result of agreement between the

Customer and the Provider.

5.2 Thelocation of the Service is determined by Provider on behalf
of Supplier. Customer acknowledges that Service may also be

provided online by Supplier and/or Provider.

5.3 Locations of Services provided by Supplier may be published

on the Website.

5.4 Date of the Service may be created on ad-hoc basis not later

than 24 (twenty four) hours before the Service start.

5.5 Provider is allowed to modify and change the location and
time of the Service and time of the Service also in case of
online examination, provided that:

- the Customer has been informed of this modification,

- the new location of the Service and time within the
reasonable distance (in regards of time and distance),

- the new location of the Service is adequate and fulfils the

prerequisites for Service providing.

Article VI.

Applications

12
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6.1

6.2

6.3

6.4

6.5

7.1

7.2

7.3

Registraciu pre konkrétnu Sluzbu vykonava Zdkaznik alebo
Zastupca Zakaznika v jeho mene.

V pripade, Ze registraciu vykona Zastupca Zakaznika v
jehomene sa podanie prihlasky povaZuje za vykonané

Zakaznikom.

Prihlasku je mozné podat prostrednictvom:
- Emailu —info@language.aero

- Webovej stranky language.aero

Prihlasku je potrebné podat riadne vyplnend a podpisanu pred
zaCatim poskytovania Sluzby. V pripade, Ze je prihlaska
podavana electronicky alebo prostrednictvom emailu,
rozumie sa podpisom pre ucely tychto LTBVOP aj odoslanie
formuldra s vyplnenym menom a priezviskom Zakaznika, alebo

odoslanie emailu z adresy beZne pouzivanej Zakaznikom.

Podanim prihlasky je Zakaznik povinny zaplatit

Poskytovatelovi prislusny Poplatok za Sluzbu.

Clanok VIL.

Poplatky a platobné podmienky

Zakaznik je povinny zaplatit Poplatok za Sluzbu. Vyska
poplatku za Sluzbu je ur¢ena formou dohody medzi Zmluvnymi

stranami.

Zakaznik je povinny zaplatit Poplatok za Sluzbu pred zacdiatkom

poskytovania Sluzby.

Bez ohladu na akékolvek ustanovenia tychto LTB/LTB/LAB
VOP, 100% z objednanych Sluzieb musi byt uhradenych

vopred, t. j. pred terminom poskytnutia Sluzby.

6.1

6.2

6.3

6.4

6.5

7.1

7.2

7.3

The registration for specific Service is made by the Customer

or by the Customer’s representative on behalf of Customer.

In case that the registration is done by the Customer’s
representative on behalf of the Customer the Application is

considered to be done by the Customer.

The application can be done by using:
- Email —info@language.aero

- Website language.aero

The duly completed and signed application shall be done
before start of the Service. In case the application is submitted
by electronic means or by email, signing for the purposes of
these LTB GTC also means sending the application form with
filled name and surname of Customer or sending an email

from address commonly used by Customer.

By applying for the Service, Customer is obliged to pay the

respective Service Fee to Provider.

Article VII.

Payments and fees

Customer is obliged to pay the Service Fee. The amount of the
fee for the Service is determined in the form of an agreement

between the Contracting Parties

Customer is obliged to pay the Service Fee before the

commencement of the provision of Service..

Notwithstanding any other provision in these LTB/LTB/LAB
GTC, 100% of ordered Services must be paid up  in advance,

i.e. prior to the date of Service.

13
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7.4

7.5

7.6

7.7

7.8

Platby za Sluzby sa uskutoCnuju v mene euro, pricom su
uskutocCriované prostrednictvom faktur, a to bezhotovostnym
prevodom na bankovy ucet uvedeny naf  aktdre, v Zmluve
, formou platobnej brany alebo v hotovosti pokial nie je

uvedené inak.

Zakaznici su povinni poskytnut doklad o vykonani platby

pracovnikovi, ktory poskytuje sluzbu..

Doklad o zaplateni je potrebny pre poskytnutie Sluzby

Zakaznikovi.

V pripade B2B spoluprice je Zakaznik povinny poskytnat
Zmluvnej strane doklad o zaplateni najneskor 1 (jednu) hodinu
pred zaciatkom poskytovania Sluzby, ak nebolo dohodnuté
inak. V pripade B2B spoluprace je jednotkova suma za
poskytovanie Sluzby uvedena v administrativnom systéme

Poskytovatela alebo v samostatnej zmluve.

Pracovnik Dodavatela a Poskytovatela je opravneny v mene

spoloénosti zamedzit, alebo odopriet pristup Zakaznika

k Sluzbam, ak ten nepreukaze vykonanie platby.

7.9 Pokial nie je vZmluve dohodnuté inak, poplatok za Sluzbu
zahfia:

= poskytnutie poZzadovanych Sluzieb Specifikovanych v

Zmluve alebo

Poskytovatefom obchodnym

partnerom Dodavatela;

=  prendjom priestoru / miestnosti za Ucelom
poskytnutia Sluzby;

= poplatok za pracu prislusného
Pracovnika/Pracovnikov Dodavatela a

Poskytovatela;

= organizacné zabezpecenie pozadovanych SluZieb;

7.4

7.5

7.6

7.7

7.8

7.9

The payments for Services shall be done in the currency euro
and are made on basis of invoices by wire transfer to bank
account stated in the invoice, Contract, by the payment

gateway or in cash unless stated otherwise.

Customers are required to provide the proof of payment to the

staff member who provides Service.

Proof of the payment is required for providing of Service to

Customer.

In case of B2B cooperation, the Customer is obliged to provide
Party with proof of payment 1 (one) hour before the
commencement of the Service unless stated otherwise. In case
of B2B cooperation the unit amount for the provision of
Service is stated in the Provider’s administrative system or in

a separate contract.

Supplier and Provider taff member is allowed to restrict or

deny the access of the Customer to the Service site if he fails

to prove the payment was done.

If not otherwise agreed in Contract, the Service Fee includes:

= grant of the requested Services specified in the Contract

and requested by Provider or business partners of the

Supplier;

= rent of the space/room for such Service;

* labor fee of the involved Supplier and Provider staff

member/members;

14
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» elektronické vydanie 1 (jedného) origindlu

Osvedcenia o ukonceni takejto Sluzby;

7.10Poskytovatel je opravneny uUctovat priplatok za akékolvek
dalSie poZadované Sluzby avzniknuté naklady suvisiace

priamo, alebo nepriamo s poskytovanim Sluzby.

7.11Pokial nie je vZmluve dohodnuté inak, poplatok za Sluzbu
nazhfiia nasledujuce poplatky atieto moézu byt dodatocne
uctované zo strany Poskytovatela:
= sporové konanie;

= vydanie tlacenej képie Osvedcenia o ukonceni Sluzby;

=  Speciadlne poZiadavky Zakaznika;

= dodatocné poplatky alebo dodatocne vzniknuté naklady.

7.12Poskytovatel je opravneny Ucétovat dodatocny poplatok za
akékolvek dalsSie poZadované Sluzby Zakaznikom vratane

odvolania, nezhody v hodnoteni alebo sporového konania.

7.13Poskytovatel je opravneny uUctovat dodatocny poplatok za

akékolvek dalsSie pozadované Sluzby.

7.14Vsetky Zmluvné strany suhlasia, Ze dodatocné poplatky budu
Zakaznikovi Uctované aj spatne na zaklade aktualnych cien

a skutocne vynalozenych nakladov.

7.15Z4kaznik suhlasi, Ze Poskytovatel méze menit dohodnutu
vysku Poplatkov za Sluzby v pripade, Ze pride kzmene
nepredvidanych nakladov alebo k nepredvidanej zmene

nakladov. Poskytovatel je povinny Zakaznika o takejto zmene

informovat.

= organizational provision of requested Services;
= the electronic issue of 1 (one) original of Certificate of

completion of such Service;

7.10Provider is allowed to charge the additional fee for any other
requested Services and costs associated with the Service

providing.

7.11If not otherwise agreed in Contract, the Service Fee does not
include and following fees shall be charged by Provider
separately:
= dispute procedure;
= issuance of the hardcopy of Certificate of completion of
Service;
=  special requests of the Customer;

=  additional fees or costs.

7.12Provider is allowed to charge the additional fee for any other
requested Services by Customer including appeal, rating

unconformity or litigation.

7.13Provider is allowed to charge the additional fee for any other

requested Services by Customer.

7.14All parties have agreed that additional fees will be charged to
the Customer also retrospectively based on the current prices

and based on the actual costs.

7.15Customer agrees the Provider is allowed to change the agreed
Service Fees in case of the change of the unforeseen costs or
unforeseen change of the costs. Provider is obliged to notify

Customer about such change.
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7.16Ak Zakaznik nezaplati Poplatok za Sluzbu je povinny zaplatit

zmluvnu pokutu vo vyske 0,5% z celkovej dlznej sumy za kazdy

den omeskania aZ do pripisania dlZznej sumy na bankovy ucet.

7.17Poplatok za Sluzby sa uvadza bez dane z pridanej hodnoty

(dalej len ako ,,DPH”), pricom tato bude pripocitana k splatnej

sume vo vyske podla platnych pravnych predpisov.

7.18Vsetky naklady spojené s prevodom platby znasa Zakaznik.

7.21V pripade, Ze Zakaznik nezaplati za Sluzby vopred, tak ako je

8.1

8.2

8.3

8.4

uvedené vy3sie, md Poskytovatel pravo odmietnut

poskytovanie Sluzieb.

Clanok VIIL.

Ukonéenie zmluvného vztahu

Zmluva medzi Zakaznikom a Dodavatelom / Poskytovatelom
sa uzatvara na dobu urcitu, teda na dobu trvania Sluzby, ak nie

je vZmluve uvedené inak.

Zmluvu je moziné ukoncit dohodou medzi Zakaznikom
a Dodavatelom / Poskytovatelom odo dria uvedeného

v Zmluve alebo odstipenim od Zmluvy.

V pripade B2B spoluprdce moie byt Zmluva ukoncena
dohodou medzi Zdkaznikom a Dodavatelom / Poskytovatelom

odo dna uvedeného v Zmluve alebo odstipenim od Zmluvy.

V pripade, Ze je Zmluva uzatvorena na zaklade B2B spoluprace

Uchadzac o skasku nie je opravneny ukonéit Zmluvu v mene

Zakaznika.

7.16If Customer fails to pay the Service Fee, Customer agrees to

pay a contractual fine of 0.5% of the total amount due for each

day of delay until payment is credited to the bank account.

7.17The Service Fee is quoted without the applicable value-added

tax (hereinafter referred to as the “VAT”), which is to be added

to the amount payable according to the applicable legislation.

7.18All costs related to the transfer of the payment are borne by

the Customer.

7.21In case that Customer fails to pay for Services in advance as

8.1

8.2

8.3

8.4

stipulated above, Provider has the right to refuse providing

Services.

Article VIII.

Termination of the contractual relationship

The Contract between Customer and Supplier / Provider
persists for a fixed period of time, which is the duration of the

Service, unless otherwise agreed in the Contract.

The Contract may be terminated by agreement of the
Customer and Supplier / Provider at the date specified in the

Contract or by withdrawal from the Contract.

In case of the B2B cooperation, the Contract may be
terminated by agreement of the Customer and Supplier /
Provider at the date specified in the Contract or by withdrawal

from the Contract.

In case of B2B contract, the Exam candidate is not entitled to

terminate the Contract on behalf of Customer.
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8.6 Odstupenie od Zmluvy alebo ukoncenie Zmluvy musi byt

druhej Zmluvnej strane oznamené doporucenym listom
a nadobuda ucinnost odo dna jeho dorucenia.
8.7 Dodavatel / Poskytovatel méze zrusit Sluzbu atoaj

v pripade, ak termin poskytnutia Sluzby nie je ekonomicky
vyhodny. V takom pripade Dodavatel / Poskytovatel informuje
Zakaznika o takomto zruseni oznamenim zaslanym e-mailom
s primeranou lehotou.
8.8 V pripade, Ze Sluzba a jej poskytovanie bolo zrusené zo strany
Dodavatela / Poskytovatela, bude Zakaznikovi naplanovany
dalsi termin poskytnutia Sluzby bez akychkolvek dodatoc¢nych
nakladov.
8.9 Pokial nie je kdispozicii Ziadny termin poskytnutia Sluzby,
ktora bola zrusena zo strany Dodavatela / Poskytovatela, ma
vynalozenych za

Zakaznik pravo na vratenie penazi

poskytnutie takejto Sluzby.

8.10Ak sa Zdkaznik nembzZe zucastnit Sluzby je povinny otom
informovat Dodavatela / Poskytovatela aspori dva (2)
pracovné dni vopred (najneskor 48 (Styridsatosem) hodin pred
planovanym zaciatkom poskytovania Sluzby).

8.11V pripade, Ze 2-dnova (dvojdniovd) oznamovacia lehota

nebude zachovana, Dodavatel / Poskytovatel bude opravneny

si ponechat poplatok za Sluzbu ako kompenzaciu, okrem

pripadov Vis Major. To plati aj pre B2B spolupracu.

8.12V osobitnych pripadoch méZe Dodavatel / Poskytovatel zvazit
opodstatnené dovody na prijatie oznamenia neskor ako 2
(dva) pracovné dni pred zaciatkom poskytovania Sluzby (napr.

dlhodobd praceneschopnost, atd.,).

8.6 Withdrawal or termination of the Contract must be notified to
the other party by registered letter and become effective from
the date of its delivery.

8.7 Supplier / Provider may cancel the Service even in case that

the date of Service is not economically advantageous. In this

case Supplier / Provider informs by email the concerned

Customer about this cancellation with reasonable notice

period.

8.8 If the Service and its providing was cancelled by Supplier /

Provider, the Customer will be rescheduled for another date

of Service without any additional costs.

8.9 If there is no available date for such Service which was
cancelled by Supplier / Provider, the Customer has a right for

full re-imbursement of the money paid for such Service.

8.10If the Customer cannot attend the Service, he must inform
Supplier / Provider accordingly with a two (2) business day
prior notice (not later than 48 (forty eight) hours prior the

scheduled commencement of the Service).

8.11Should this 2 (two) days of notice period not be respected,
Supplier / Provider will be entitled to keep the Service Fee as
compensation, except in case of Vis Major. This applies also for

B2B cooperation.

8.12In specific cases, Supplier / Provider may consider justified
reasons (long-term sick leave, etc.,) to accept notifications
later than 2 (two) business days before the commencement of

the Service.
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8.13Zmluvny vztah sa povazuje za ukoncéeny dodanim Sluzby, s

9.1

9.2

9.3

9.4

vynimkou spdsobov ukonéenia zmluvného vztahu uvedenych
vyssie. V pripade jazykového preskisania sa zmluvny vztah
povazuje za ukonceny nadobudnutim pravoplatnosti
jazykového certifikdtu, to znamena 24 hodin od vydania
certifikatu a to za predpokladu, Ze nebolo podané odvolanie.
V pripade, ak bolo podané odvolanie sa zmluvny vztah
povazuje za ukonceny ukoncenim sporového konania,
opatovnym postudenim skusky a vydanim rozhodnutia vo

forme certifikatu,

Clanok IX.

Rozvrh a podmienky poskytovania Sluzieb

Aby bol Zdkaznik opravneny vyuZivat Sluzbu, musi sa okrem
vyssie uvedenych podmienok dostavit na ¢as a musi vediet
preukazat svoju totoznost (obcdianskym preukazom alebo
platnym pasom s fotografiou).

Nasledujice Sluzby aich obsah podliehaju schvaleniu
leteckym Uradom:

= Testovanie Jazykovych znalosti a ich hodnotenie

= Vycvik 0s6b hodnotiacich testovanie jazykovych znalosti

= Vycvik examinatorov testovania jazykovych znalosti.

Vsetky Sluzby poskytované Dodavatelom / Poskytovatelom su

uvedené v prislusnej Prevadzkovej prirucke.

Zakaznikovi bude Sluzba poskytovana spésobom, akym bola

schvalend Uradom (v pripade hodnotenia jazykovej

spobsobilosti ICAO a vycviku Pracovnikov Dodavatela)

alebo sp6sobom ako Dodavatel pripravil aschvalil plan

vycvikov / preskusani.

8.13The contractual relationship is considered terminated by the

9.1

9.2

9.3

9.4

delivery of Service, except of the methods of termination of
contractual relationship mentioned above. In case of language
proficiency examination, the contractual relationship is
considered terminated upon the entry into force of the
language certificate, that means 24 hours after issuing of
certificate, provided that no appeal has been lodged. In case
that an appeal has been lodged the contractual relationship
shall be deemed terminated by termination of dispute
proceeding, the reassessment of examination and the

issuance of a decision in form of certificate.

Article IX.

Service schedule and conditions

To be eligible to its Service, the Customer must, in addition of
the conditions detailed above be timewise punctual and be
able to prove his/her identity (ID card or valid passport with

photo of face).

Following Services and its content is subject of the approval by
the Authority:

= Language proficiency testing and rating

=  Training of language proficiency raters

=  Training of language proficiency examiners

All the Services provided by Supplier / Provider are described

in the respective Operations manual.

The Customer will be provided by the Service in the way how
the Service was approved by the Authority (in case of the ICAO
language proficiency assessments and training of the Supplier
staff members) or in the way how the training/checking plan

was prepared and approved by Supplier.
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9.5

9.6

9.7

Jedenie, pitie, fajcenie alebo pouzivanie akychkolvek inych
latok, okrem osvieZenia vodou, je pocas poskytovania Sluzby
prisne zakazané.

Skutocné trvanie Sluzby je na zvazeni
PracovnikaDodavatela, resp. Poskytovatela, ktory poskytuje

sluzbu v mene Dodavatela.

Ak je ucelom Sluzby vykonanie hodnotenia alebo preskuisania

Zakaznika, Zakaznik musi:

e Pracovat samostatne,

e Odpovedat na vsetky otazky poloZené poverenou osobou
Dodavatela, Pracovnikom Dodavatela alebo
Poskytovatelom,

e pouzivat wvyluéne pomdcky, schvélené pracovnikom
poskytujicim Sluzbu

e Vyhnut sa pouZivaniu pomdcok, ktoré nie si povolené
V sulade s Prevadzkovou priruckou,

e Nepodvadzat,

o Komunikovat vyluéne s Pracovnikmi Dodavatela.

V opacnom pripade sa Sluzba povazuje za neuspesSnu alebo

neuplnud bez moznosti refundacie poplatku.

9.5

9.6

9.7

Eating, drinking, smoking or using any other substances,
except refreshing with water are strictly forbidden while

attending the Service.

The actual duration of the Service is on the discretion of the
Supplier staff member, respectively Provider who is providing

the Service on behalf of the Supplier.

If the purpose of the Service is to conduct the assessment or

exam over the Customer, the Customer must:

e Work alone,

e Has to answer all questions asked by the authorized
person of Supplier, Supplier’s staff member or Provider,

e Use only the tools approved by staff member who
provides the Service,

® Avoid using any tools which are not allowed by the
Operations manual,

o Not cheat,

e Communicate with only the Supplier staff member.

Otherwise the Service shall be considered as failed or incomplete.

9.8 V pripade online preskusania jazykovej spdsobilosti je Zakaznik 9.8 In case of an online language proficiency examination, the

preukazat  svoju  samostatni  pritomnost

povinny

Customer is obliged to prove his / her independent presence
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(nepritomnost inych osdb ako Zakaznika) v miestnosti, kde sa
nachddza. Toto preukazanie je realizované nasnimanim

priestoru/miestnosti formou otocenia video kamery.

9.9 Zéikaznik je povinny strpiet a preukdzat svoju samostatnu
pritomnost podla bodu 9.8. aj kedykolvek pocas poskytovania
Sluzby v pripade, Ze ho o to poZiada osoba, ktora vykonava

jazykové preskusanie.

9.10Zakaznik vyuZzitim Sluzby suhlasi, aby bolo poskytovanie Sluzby

nahraté a bol z neho vyhotoveny audio a video zaznam.

9.11Z4kaznik suhlasi, aby boli zaznamy vyhotovené a/alebo ziskané
v suvislosti s poskytovanim Sluzby, poskytnuté institiciam
vykonavajicim dohlad nad civilnym letectvom a tretim
stranam (najmd, nie vsak vyluéne) ako napriklad Dopravny
urad, letecky urad zodpovedny za zapisanie kvalifikacie alebo

osvedcenia do preukazu spbsobilosti.

9.12Zakaznik sa zavazuje, Ze nevyhotovi zZiadny reprodukovatelny,
alebo nereprodukovatelny zaznam z priebehu poskytovania
Sluzby. Rovnako sa zavazuje, Ze Sluzba nebude nijakym

sp6sobom streamovana, alebo zdielana v redlnom case.

9.13Zakaznik sa zavdzuje, Ze v pripade preskisania jazykovej

sposobilosti zachova mliéanlivost o obsahu a priebehu skasky.

Clanok X.

Oznamenie vysledkov poskytnutej Sluzby

10.1Tento Cldnok sa vztahuje na ktorukolvek zo Sluzieb
poskytovanych Dodavatelom alebo Poskytovatelfom, ktora sa
alebov

Hodnotenie yucbu.

povazuje za Skusku,

(absence of other persons than the Customer) in the room
where he / she is located. This demonstration is realized by
capturing a space / room by rotating a video camera.
9.9 Customer is obliged to endure and prove his independent
presence according to point 9.8. also at any time during the
providing of Service if requested by the person who performs

language examination.

9.10By using the Service, Customer agrees that the provision of the
Service will be recorded and an audio and video recording will

made.

9.11Customer agrees that records be made and / or obtained in
connection with the provision of Service provided to civil
aviation oversight institutions and third parties (particularly,
but not limited to) such as the Transport Authority, the
Aviation Authority responsible for entering the qualification or

certificate in the license.

9.12Customer undertakes not to make any reproducible or non-
reproducible record of the course of providing Service.
Customer also undertakes that Service will not be streamed or

shared in real time in any way.

9.13Customer undertakes to maintain the confidentiality of the
content and conduct of the exam in the event of a language

proficiency examination.

Article X.

Communication of results of the Service

10.1This Article is related to any of the Services provided by
Supplier or Provider which is considered to be an Exam,

Assessment or theoretical knowledge instruction.
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10.2Dodavatel do 5 (piatich) pracovnych dni od ukoncenia Sluzby
doruci Zakaznikovi vysledky poskytnutej Sluzby vo forme
Osvedcenia formou emailu. Zadkaznik berie na vedomie, Ze
notifikacny email bude zaslany na emailovl adresu, ktoru

poskytol pri registracii..

10.30svedcenie vydané Doddavatelom bude v elektronickej

podobe — v PDF formate.

10.4V pripade, Ze ma Zakaznik zaujem o tlacenu képiu Osvedcenia,
musi si ju objednat dopredu pred poskytnutim prislusnej
Sluzby ato prostrednictvom zaskrtnutia prislusného policka

v Ziadosti, alebo elektronicky cez info@language.aero.

10.5Dodévatel / Poskytovatel je opravneny Gcétovat priplatok za

vydanie a dorucenie tlacenej kdpie Osvedcenia.

10.6Uchéadzac¢ o skusku ma pravo namietat obdrzané vysledky
jazykovej skusky a hodnotiaceho procesu. Proces riesenia
sporov / namietok vramci Dodavatela je zaloZeny na

viacurovnovej strukture.

10.7Z4kaznik nie je opravneny namietat vysledky v mene
Uchadzaca o skuisku, aj ked takudto Sluzbu objednal alebo

zaplatil poplatok za Sluzbu.

10.8Namietka voc¢i vysledkom musi byt podand najneskér 24
(dvadsatstyri) hodin  po ozndmeni vysledkov skdsky

Poskytovatelom / Dodavatelom.

10.9Jedinym komunikaénym prostriedkom na podanie namietok je
elektronicky system Poskytovatela. InStrukcie na podanie
odvolania ako aj presnd adresa budu obsiahnuté v

notifikacnom emaili o vysledku skusky.

10.2Within 5 (five) business days after the end of the Service,
Supplier will deliver the results of the Service to the Customer
under the form of a Certificate by email form. Customer
acknowledges that notification email will be send to an email

address provided during registration.

10.3Certificate issued by Supplier will be in the electronic form —in

PDF.

10.4If the Customer is willing to obtain the hardcopy of the
certificate, he/she needs to order it prior the Service by
marking the appropriate checkbox in the application form or

electronically via info@language.aero.

10.5The Supplier / Provider is allowed to charge extra fee for

issuance and delivery of the hardcopy of the Certificate.

10.6The Exam candidate has a right to open the disputes against
the received results of the language exam and rating process.
The dispute process within the Supplier is based on the multi-

level structure.

10.7The Customer is not allowed to open the dispute on behalf of
Exam candidate, even though the Customer ordered or/and

paid the Service Fee for such Service.

10.8The dispute shall be placed not later than 24 (twenty four)
hours after the notification about the result of the exam was

done by Provider / Supplier.

10.9The only communication source for the disputes is the
electronic system of Provider. Instructions for filing an appeal
as well as the exact address will be included in the notification

email about the exam result.
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10.10 V pripade poskytovania Sluzby na zaklade B2B spoluprace,
tymto Uchadzac o skusku udeluje opravnenie na poskytnutie
vsetkych potrebnych Udajov Zakaznikovi.

10.11 V pripade ak Zakaznik nepoda odvolanie voci vysledkom

preskisania do 24 hodin od vystavenia elektronického

certifikdtu po uplynuti tejto lehoty wvysledky skudsky
nadobudnl pravoplatnost a nie je mozné sa voci nim viac
odvolat. Pre potreby tychto LTBVOP je ¢as vystavenia
elektronického certifikdtu definovany casovou znamkou,
ktord vznikla v case odoslania e-mailu s notifikdciou o
vysledku skusky Zakaznikovi.

10.12 V pripade, ak Zakaznik poda odvolanie voci vysledkom,
Zakaznik rozumie, Ze certifikdt ako aj dalSie dokumenty
vygenerované systémom a preukazujuce vysledok skusky
budu s okamzitou platnostou anulované.

10.13  Zakaznik rozumie, Ze v pripade podania odvolania nemé6ze

Ziadat o priznanie opravneni plynucich z Certfikatu aZz do ¢asu,

kym bude pravoplatne rozhodnuté o vysledku odvolania v

zmysle ustanoveni Prevadzkovej prirucky.

Clanok XI.

Zaruky a Zodpovednost

11.1Poskytovatel sa zarucuje, Ze poskytované Sluzby su v sulade

s platnymi pravnymi predpismi.

11.2Poskytovatel a Ddddavatel vynaloZia primerané Usilie na
splnenie odhadovaného alebo dohodnutého obdobia /

datumu dokoncenia Sluzby.

10.10 Ifthe Service is provided on B2B basis, the Exam candidate
is hereby giving the authority to provide all required data to
the Customer.

10.11 In case Customer does not file an appeal against the test

results within 24 hours of the issuance of electronic

certificate after this period the test results become valid an it
is no longer possible to appeal against them. For the purposes
of these LTB GTC, the time of issuing the electronic certificate

is defined by the time stamp that arose at the time of sending

the email notifying the exam result to Customer.

10.12 In case that Customer files an appeal against the results,
Customer understands that the certificate as well as other
documents generated by the system and proving the exam
result will be canceled with immediate effect.

10.13  Customer understands that in case of an appeal, he may
not request the granting of the rights arising from the
Certificate until a final decision on the outcome of the appeal

has been made in accordance with the provisions of the

Operations Manual.

Article XI.

Guarantees and Liability

11.1Providert guarantees the compliance of the provided Services

with the applicable laws and regulations.

11.2Provider and Supplier shall use reasonable endeavors to meet
any estimated or agreed period or date of completion of the

Services.
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11.3Poskytovatel ani Dodavatel nenesu Ziadnu zodpovednost za
priame alebo nepriame nasledky vzniknuté z omeskania

s poskytovanim SluZieb.

11.4Poskytovatel ani Dodavatel nenest zodpovednost za Ziadne
straty ani Skody, ktoré priamo alebo nepriamo suvisia
s poskytovanymi Sluzbami. Poskytovatel ani Dodavatel takisto
nenesl Ziadnu zodpovednost za konanie poverenej osoby v
pripade, Ze kona nad rdmec uvedeny v Prevadzkovej prirucke

a nad ramec uvedeny v internych postupoch ProfiPilot.

11.5Poskytovatel ani Dodavatel neposkytuju Ziadnu zaruku,
s vynimkou zaruky podla Clanku 11 bod 11.1 vyssie alebo

vyslovnej vynimky z tychto LTB VOP.

11.6Poskytovatel sa zarucuje, Ze Osvedcenia a Sluzby poskytované
Dodavatelom budud uznavané leteckymi iradmi uvedenymi na

webovej stranke language.aero.

11.7Bez ohladu na povahu, zaklad a sp6sob konania podniknutého
voci Poskytovatelovi, Dodavatelovi alebo jeho Dodavatelom,
Zamestnancom, Poskytovatelom alebo inym zdcastnenym
strandm nesmie vySka nahrady Skody, ktoru je Zakaznik
povinny zaplatit, prekrocit vysku zaplateného Poplatku za

Sluzbu.

11.8Z4kaznik je osobne zodpovedny za presnost registrovanych

udajov.

11.9Z4kaznik berie na vedomie, Ze poskytnutie faloSnych udajov
moze viest k odmietnutiu poskytnutia Sluzby, jej zrusenia
alebo podaniu Zaloby, resp. trestného oznamenia voci nemu.

11.10 Zakaznik je povinny zdriat sa akéhokolvek wvyuZitia

ktoré by mohli poskodit dobré meno

a propagacie,

11.3Provider nor Supplier shall not be liable for the consequence
whether direct or indirect due to any delay in the performance

of the Services.

11.4Provider nor Supplier shall not be held liable for any loss, or
any damage directly or indirectly related to the Services
provided. Neither Provider nor the Supplier shall be liable for
the actions of the authorized person in case that this person
acts beyond the scope specified in the Operations Manual and
internal

beyond the scope specified in the ProfiPilot

procedures.

11.5Except for the guarantee under Article 11.1 above or an
express derogation to these LTB GTC, Provider nor Supplier

offers no guarantee.

11.6Provider guarantees that the Certificate and Services provided
by Supplier will be recognized by aviation authorities

specifically listed on the website language.aero.

11.7Whatever the nature, the basis and the mode of the action
taken against Provider, Supplier or its Contractors, Staff
members, Providers or other parties involved, the total
indemnity due to the Customer in compensation for its

prejudice shall not exceed the amount of the Service Fee.

11.8Customer shall be solely liable for the accuracy of its data

registration.

11.9Customer is aware that provision of the false data may lead to
refusal on providing the Services, its cancellation or to legal
action or criminal complaint against him.

11.10

Customer shall refrain from any exploitation and

promotion which may cause harm to the reputation of
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Dodavatela, Poskytovatela, jeho dcérskych spolocnosti,

Zamestnancov, Poskytovatelov alebo Dodavatelov.
11.11  Poskytovatel nenesie zodpovednost v pripade, ak U
rad odmietne prijat Osvedéenie vydané Dodavatelom na
zapis, alebo vydanie dokumentu (napr. preukaz sp6sobilosti

pilota, alebo riadiaceho letovej prevadzky ).

Clanok XIl.

Pozastavenie poskytovania Sluzieb

12.1Dodavatel a Poskytovatel pozastavia poskytovanie Sluzieb
s okamZitou uGcéinnostou v pripade, ak poskytované Sluzby nie
su v sulade s nariadeniami alebo ak tUrad pozastavil alebo zrusil
opravnenie Dodavatelovi.

12.2Poskytovatel a Dodavatel su

opravneni pozastavit

poskytovanie SluZieb sokamzitou uUcinnostou v pripade

nedodrzania zmluvnych povinnosti Zakaznikom.

12.3Poskytovatel a Dodavatel maju pravo pozastavit poskytovanie

SluZieb bez predchadzajuceho oznédmenia alebo bez
kompenzacie a predchadzajuceho oznamenia v pripadoch Vis

Major.

Clanok XIll.

Dolozka mlcanlivosti

13.1Akakolvek dohoda, vratane dustnej, medzi Zakaznikom,

Dodavatelom a Poskytovatelom je povaZovand obomi
Zmluvnymi stranami za doévernu abez predchadzajuceho
pisomného suhlasu druhej Zmluvnej strany nebude cCiasto¢ne

ani uplne poskytnuta Ziadnej tretej strane.

13.2V pripade B2B spoluprace Zakaznik vyslovne opraviuje

ukladanie a uchovavanie

Dodavatela,

Poskytovatela na

Supplier, Provider, its subsidiaries, Staff members, Providers
or Contractors.
11.11  Provider shall not be held liable in case if the Authority
refuse to accept the Certificate issued by Supplierregistration
or issue of document (e.g. pilot licence or air traffic controller

licence).

Article XII.

Suspension of the Service

12.1Supplier and Provider shall suspend its Services with
immediate effect in case if the Services provided are not in
compliance with the Regulations or Supplier’s Authorization

was suspended or revoked by the Authority.

12.2Provider and Supplier are entitled to suspend the Service with
immediate effect in case of non-compliance of the Customer

with its contractual obligations.

12.3Provider and Supplier shall have the right to suspend the
Service without previous notice or compensation and without

prior notification, in the case of Force Majeure.

Article XIII.

Confidentiality clause

13.1Any agreement, including verbal, between Customer, Supplier
and Provider shall be treated by both parties as confidential
and shall not be released in whole or in part to any third party

without prior written consent of the other party.

13.2In case of B2B cooperation, Customer explicitly authorizes

Supplier, Provider to file and archive specific information of
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konkrétnych informacii ojeho zamestnancovi alebo
pracovnikovi ktorému je Sluzba poskytnutd, vratane jeho

vykonu pocas vycviku a/alebo preskisania.

13.3Poskytovatel ani Dodavatel nespristupnia takéto informacie

Ziadnej tretej strane bez predchadzajuceho pisomného
suhlasu Zakaznika, s vynimkou zverejnenia takychto informacii
Zakaznikovmu zamestnavatelovi a / alebo organu Zakaznika,

ak sa tak vyzaduje.

13.4Z4kaznik je povinny zaobchadzat so vsetkymi informaciami,
ktoré Dodavatel alebo Poskytovatel oznacil za déverné a ku
ktorym ma alebo musi mat pristup v ramci vykonavania Sluzby,

ako s dovernymi a tieto informacie nespristupni.

13.5Z4kaznik je povinny prijat vSetky nevyhnutné opatrenia na
zachovanie dévernej povahy dévernych informdcii vzhfadom

na poskytovanu Sluzbu, a to najma:
® spristupni, Uplne alebo ciastocne, Ustne alebo pisomne,
doverné informacie zamestnancom alebo zastupcom
Zmluvnych stran, ktori ich potrebuji poznat pre ucely
informované

poskytovanej Sluzby. Tieto osoby su

o obsahu apovinnostiach vyplyvajucich zo Sluzby,
pricom Zakaznik zodpoveda za zlyhania, ku ktorym doslo
rozsahu zamestnancov alebo

v tomto jednym zo

zastupcov;

® nespristupnit déverné informacie Ziadnej tretej strane,

pokial ktomu nedostane vyslovny predchadzajuci
pisomny suhlas Poskytovatela alebo Dodavatela;

e pouzit doverné informacie len na Ucely poskytovanej
Sluzby;

e vratit Poskytovatelovi a Dodévatelovi na jeho Ziadost
akykolvek dokument a akékolvek képie, poznamky,

memoranda alebo iny dokument, ktory

zaznamy,

Exam candidate or staff member including his performance

during the training or/and checking.

13.3Provider nor Supplier shall not disclose such training or
checking information to any third party without the prior
written consent of the Customer with the exception of
Customer’s

disclosure to Customer’s employer and/or

Authority, if required so.

13.4The Customer shall treat all information designated as
confidential by Supplier or Provider and to which it has or must
have access within the scope of the execution of the Service as

confidential and not to disclose such information.

13.5The Customer shall take all the necessary measures to

preserve the confidential nature of the confidential

information pursuant to the Service and namely to:

e onlydisclose, in whole or in part, verbally or in writing, the
confidential information to employees or representatives
of the parties needing to know it within the scope of the
Service. These persons shall be informed of the content
and obligations arising from the Service and the Customer
shall be held liable for the failures committed within this
scope by one of its employees, representatives or staff
members;

e not disclose the confidential information to any third
party unless express prior written consent is obtained

from Provider or Supplier;

e only use the confidential information for the purpose of
the Service;

® returnto Provider and Supplier, upon simple request by it,
as soon as possible, any document and any copies, notes,
recordings, memorandum or other document originating

from it or containing confidential information;
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vychadza z dévernych informdcii, alebo ktory obsahuje
doverné informacie, a to v ¢o najkratSom moznom case;
® za dOverné sa povazuju aj informacie o Poplatku za
Sluzbu, postupoch pouzivanych Poskytovatelom, osobach
zainteresovanych do procesu poskytovania Sluzby,
akékolvek dokumenty a materidly pouZzité pocas Sluzby
alebo Aero alebo

slogom ProfiPilot Languague,

ochrannou zndmkou  registrovanou na ProfiPilot, s.r.o.

alebo na meno Milan Mazanovsky.

13.6Povinnost mlcanlivosti opisana v tychto LTB VOP je platna po
celd dobu poskytovania Sluzby atrva najmenej 10 (desat)
rokov po ukonceni Sluzby alebo po dobu ziskanej kvalifikacie

(podla toho ¢o je dlhsie).

13.7Poskytovatel ani Dodavatel nezverejnia Ziadne informacie
tykajuce sa Zakaznika a Testov Ziadnej tretej strane okrem
dcérskych spolo¢nosti Dodavatela a oficialnych organov, ktoré

preukazu opravneny zaujem na ziskani takychto informacii.

13.8Poskytovatel ani Dodavatel nezverejnia Ziadne informacie
tykajuce sa Zakaznika a Testov Ziadnej tretej strane, ktora nie
je zamestnavatelom Zakaznika (t.j. Zakaznik, ktory pozZiadal
o preskusanie jeho zamestnanca), dcérskym spolocnostiam
Dodavatela alebo Uradom preukazujucim opravneny zaujem

o tieto udaje.

13.9Poskytovatel a Dodavatel su opravneni poskytnuat vsetky
informacie ziskané pocas poskytovania Sluzieb Zmluvnej

strane, ktora zaplatila za  poskytovanie  Sluzby

a Zamestnavatelovi bez akéhokolvek dalSieho suhlasu

Zakaznika.

e informations on the Service fee, procedure used by
Provider, persons involved in the process of the Service
providing, any documents and materials which contains
logo of the ProfiPilot or Aero Language used during
providing of the Service or the trademark registered on
ProfiPilot, s.r.o. or on the name Milan Mazanovsky are

considered as confidential.

13.6The obligations of confidentiality described in these LTB GTC
are valid for the entire duration of the Service and shall
continue for at least 10 (ten) years following the end of the
Service or for the duration of the gained qualification,

whatever the cause (whichever is longer).

13.7Provider nor Supplier will not disclose any information
regarding Customer and Tests to any third party other than
Supplier subsidiaries and official authorities showing justified

interest in obtaining of such data.

13.8Provider nor Supplier will not disclose any information
regarding Customer and Tests to any third party other than
Customer’s employer (i.e. Customer who requested to test its
employee) Supplier subsidiaries or official authorities showing

justified interest in such data.

13.9Provider and Supplier are allowed to provide all information
gained during the Service to the Party which paid for the
Service, to the Employer without any further permission from

Customer.
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13.10 Poskytovatel je opravneny poskytovat vsetky informacie
ziskané pocas Sluzby ktorejkolvek strane na zaklade pisomnej

Ziadosti Zakaznika.

13.11 Poskytovatel je opravneny Ucétovat dalSie poplatky, ako
administrativny poplatok, za poskytnutie Udajov tretim

stranam.

Clanok XIV.

Ochrana osobnych udajov

14.1Z4dkaznik vzmysle GDPR poskytuje  Poskytovatelovi,
Dodavatelovi a jeho Zamestnancom osobné Udaje na ucel
uzatvorenia Zmluvy s Poskytovatelom alebo Dodavatelom,
plnenia adodato¢ného potvrdenia podmienok Zmluvy,

zUCtovania platieb anevyhnutnej komunikacie medzi

Zmluvnymi stranami.

14.2Poskytovatel a Dodavatel postupuju pri zaobchadzani s

osobnymi Udajmi Zakaznika v sulade s ustanoveniami

nariadenia. Inym subjektom bude umozneny pristup k
osobnym udajom Zakaznikov len v pripadoch stanovenych
vSeobecne zavaznymi pravnymi predpismi (najma v priebehu

spravneho ¢i trestného konania).

14.3Z4kaznik je povinny svoje osobné (daje uvadzat spravne a
pravdivo a bez zbytoéného odkladu informovat Zmluvné
strany o ich zmene. V pripade, ak Zakaznik neposkytne osobné
udaje Poskytovatelovi, nie je mozné vstlpit do zmluvného

vztahu.

14.40so0bné (daje bude Poskytovatel a Dodavatel spracuvat a
archivovat v sulade s osobitnymi predpismi pocas 10 rokov
odo dna skoncenia zmluvného vztahu, alebo pocas doby

platnosti ziskanej kvalifikacie (podla toho, o je dlhsie).

13.10 Provider is allowed to provide all information gained
during the Service to any party upon written request by the

Customer.

13.11 Provider is allowed to charge additional fees as an
administration fee in order to provide the data to third

parties.

Article XIV.

Data protection

14.1Pursuant to the GDPR, the Customer provide the Provider,
Supplier and its staff members with personal data for the
purpose of concluding the Contract with the Provider or
Supplier, fulfilling and additionally confirming the terms of the
Contract, settlement of and

payments necessary

communication between the Parties.

14.2Provider and Supplier shall treat personal data of the
Customer in accordance with the provisions of the GDPR.
Other entities will be allowed access to Customer’s personal
data only in case stipulated by generally binding legal
regulations (especially during administrative or criminal

proceedings).

14.3Customer is obliged to provide his personal data correctly and
truthfully and without undue delay inform the Parties about
their change. If the Customer does not provide Provider with
personal data, it is not possible to enter into a contractual

relationship.

14.4Provider and Supplier will process and archive personal data in
accordance with special regulations for 10 (ten) years from the
date of termination of the contractual relationship or during
the period of validity of the acquired qualification (whichever

is longer).
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14.5Z4kaznik, ktorého osobné Udaje su spracivané Zmluvnymi 14.5Customer whose personal data are processed by Partiest has

14.8Uzatvorenim

stranami, ma pravo od Zmluvnych stran pozadovat pristup k
osobnym udajom, ktoré sa ho tykaju, ako aj pravo na opravu,

vymazanie alebo obmedzenie spracutvania tychto udajov.

14.6Z4kaznik ma sucasne pravo namietat proti spracivaniu

osobnych Udajov, ktoré sa ho tykaju a pravo na prenosnost
tychto Udajov. Ak su Ziadosti Zakaznika v postaveni dotknutej
osoby zjavne neopodstatnené alebo neprimerané, najma pre
ich opakujdcu sa povahu, Poskytovatel mdze pozadovat
primerany poplatok zohladnujuci administrativne naklady na
poskytnutie informacii alebo odmietnut konat na zaklade

Ziadosti.

14.7Ak sa Zakaznik domnieva, Ze spracuvanie osobnych udajov,

ktoré sa ho tyka, je v rozpore so vSeobecnym nariadenim o
ochrane Udajov, ma pravo podat staznost dozornému orgéanu,
ktorym sa rozumie Urad na ochranu osobnych udajov
Slovenskej republiky, so sidlom Hrani¢na 12, 820 07 Bratislava.
Pripadné otazky tykajluce sa ochrany osobnych Udajov moze
Zakaznik adresovat zodpovednej osobe Poskytovatela

prostrednictvom e-mailovej adresy gdpr@profipilot.aero.

Zmluvy vznika medzi Zakaznikom
a Poskytovatelom, alebo Dodavatelom vztah, na zaklade
ktorého Poskytovatel a Dodavatel vyuZiva osobné Uudaje
Zakaznika na ucely poskytovania Sluzieb. Pravnym zakladom
spracuvania osobnych Udajov je opravneny zaujem podla ¢l. 6
ods. 1 pism. f) GDPR. Opravnenym zaujmom na Ucely tychto
LTB VOP sa rozumie, Ze spracuvanie je potrebné na plnenie
Zmluvy, ktorej Zmluvnou stranou je dotknuta osoba (Zakaznik)

alebo na Ucely prijatia opatreni na Ziadost dotknutej osoby

(zakaznika) pred uzatvorenim Zmluvy.

the right to request from Parties access to personal data
concerning him, as well as the right to rectify, delete or restrict

the processing of such data.

14.6At the same time, the Customer has the right to object to the

processing of personal data concerning him and the right to
transfer the data. If the requests of Customer as the data
subject are manifestly unfounded or disproportionate, in
particular because of their recurring nature, the Provider may
charge a reasonable fee taking into account the administrative
costs of providing the information or refuse to act upon the

request.

14.71f the Customer considers that the processing of personal data

concerning him is contrary to the GDPR, the Customer has the
right to file a complaint to the supervisory authority,
understood as the Office for Personal Data Protection of the
Slovak Republic, with its registered seat at Hrani¢na 12, 820 07
Bratislava. In case of any questions regarding the protection of
personal data, the Customer may address the responsible
address

person of  Provider via the e-mail

gdpr@profipilot.aero

14.8Conclusion of the Contract or use of the Providers’s and

Supplier’s services creates a relationship between the
Customer, Provider and Supplier, based on which the Provider
and Supplier uses the personal data of data subject for the
purpose of providing Services. The legal basis for the
processing of personal data is legitimate interest under Article
6 (1) par. b) of the GDPR. By the legitimate interest for the
purposes under these LTB GTC is understood that the
processing is necessary for the performance of the Contract to
which the data subject (Customer) is party or in order to take
steps at the request of the data subject (Customer) prior to

entering into the Contract.
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14.9Poskytovatel a Dodavatel si opravneni spractivat osobné
Udaje Zakaznika na marketingové a obchodné ucely a takisto
spracivat osobné Udaje a pouZivat ich na komercné lcely
vramci dcérskych a spriatelenych spoloc¢nosti a sluzieb
Doddvatela.

14.10

Osobné Udaje budu poskytované do tretej krajiny alebo

medzinarodnej organizacii.

Clanok XV.

Poistenie

15.1Poskytovatel ani Dodavatel nebudud pokryvat Ziadne priamo
ani nepriamo suvisiace naklady ani vydavky, ktoré vyplyvaju

z akejkolvek poskytovanej Sluzby.

Clanok XVI.

Oznamenia a dorucovanie

16.1Akékolvek oznamenie, Ziadost, poziadavka, schvalenie, suhlas
alebo ina komunikacia v suvislosti s tymito LTB VOP a Zmluvou

sa podava pisomne a:

- akbolidorucené do ruk, povazuju sa za prijaté momentom
dorucenia / prevzatia zasielky,

- ak sa dorucuje doporucenou postou zasielka sa povazuje
za dorucenu adresatovi v den, ked bola podpisana ako
prijata, alebo

- vpripade dorucovania e-mailom, povaZuje sa posta za
dorucenu adresatovi odoslanim emailu Poskytovatelom
alebo jeho zastupcom, pripadne v mene Poskytovatela
(napr. Notifikacnym elektronickym systémom).

16.2Zakaznik je za opravneny

stanovenych podmienok

komunikovat s Poskytovatelom a Dodavatelom

prostrednictvom jednotlivych sluzieb elektronickej

komunikacie a je opriavneny tymto spbésobom dorucovat

14.9Provider and Supplier are allowed to process the personal data
of Customer for its marketing and commercial purposes and
also to process the personal data and use them for commercial
basis within the Supplier subsidiaries.

14.10 Personal data will be provided to a third country or

international organization.

Article XV.

Insurance

15.1Provider nor Supplier shall not cover any direct or indirect
associated costs or expenses arising out of any of the Services

provided.

Article XVI.

Notices and communication

16.1Any such notice, request, requirement, approval, consent or

other communication in connection with these LTB GTC and

with the Contract shall be given in writing and:

- if delivered by hand shall have been deemed received
when so delivered, or

- if by registered mail shall be deemed to have been
received by the addressee on the day on which it shall
have been signed as received, or

- if e-mailed, shall be deemed to have been received by the
addressee upon sending email by Provider or its

representative, or on behalf of Provider (e.g. by the

notification electronic system).

16.2Under the conditions stipulated the Customer is entitled to
communicate with the Provider and Supplier through the
individual Electronic Communication Services and is entitled to

deliver in this manner Orders or any other requests and
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pokyny pripadne iné Ziadosti a navrhy, ak to zvoleny rozsah

prislusnej Sluzby elektronickej komunikacie umoznuje.

16.3Poskytovatel a/alebo Dodavatel vykona pokyn za predpokladu
dodrzania riadnej identifikacie Zakaznika, autorizacie, ako aj
splnenia dalsich podmienok stanovenych v tychto LTB VOP pre

poskytovanie Sluzieb.

16.4Poskytovatel a/alebo Dodévatel je opravneny pri akychkolvek
pochybnostiach odmietnut vykonat pokyn, pripadne Ziadat
Zakaznika o pisomné potvrdenie doruceného pokynu, alebo

Ziadat dodatocny spbsob autorizacie.

16.5Poskytovatel a/alebo Dodavatel informuje Zakaznika o

spbsobe pouzivania jednotlivych sluzieb elektronickej

komunikacie. UzZivatelia su v case uzavretia Zmluvy
oboznameni s tymito LTB VOP a so spOdsobom pouZivania
jednotlivych sluzieb elektronickej komunikacie. Poskytovatel
ani Dodavatel nezodpovedaju za akékolvek Skody spdsobené
neodbornou sluzbami

manipuldciou so elektronickej

komunikacie.

16.6Zakaznik berie na vedomie, Ze elektronickd komunikacia s

Poskytovatelom  a/alebo  Dodavateflom  prebiehajlca

prostrednictvom sluzieb elektronickej komunikacie sa
uskutocCniuje sprostredkovane aj prostrednictvom tretej osoby,
ktora poskytuje prislusné komunikacné sluzby (internet,
mobilnd siet a pod. dalej len ,externy dodavatel”).
Poskytovatel ani Dodavatel nie je zodpovedny za skody, ktoré
vznikna v désledku technickych poruch na strane externého
dodavatela, ani v dosledku zmien ¢i ukoncenia pravnych
vztahov medzi Zadkaznikom a externym dodavatelom, prip.

porusenia povinnosti vyplyvajucich z tychto pravnych vztahov.

16.7Z4kaznik berie na vedomie, 7e ho Poskytovatel a/alebo

Dodavatel prostrednictvom sluzieb elektronickej komunikacie

proposals to the Provider and Supplier if the scope of the

particular Electronic Communication Service enables it

16.3The Provider and/or Supplier will execute an order provided
the Customer’s proper identification as well as the other
conditions stipulated in these LTB GTC for performing trades

are met.

16.4In the case of any doubts the Provider and /or Supplier is
entitled to refuse to perform an order or ask the Customer for
written confirmation of the order delivered or ask for an

additional manner of authorization.

16.5The Provider and/or Supplier will inform the Customer of the
manner of using the individual electronic communication
services. At the time of concluding the Contract the users will
get familiar with these LTB GTC and with the manner of using
electronic communication services. The

the individual

Provider nor Supplier is not liable for any damage caused by

non-professional  manipulation with the electronic
communication services.
16.6The Customer acknowledges that the electronic

communication with the Provider and/or Supplier taking place
through the electronic communication service takes place
implicitly also through a third person who provides the
respective communication services (Internet, mobile network,
GSM etc., “external supplier”). The Provider nor Supplier is not
liable for any damage caused in consequence of any technical
failures on the part of the external supplier or in consequence
of any changes or termination of the legal relations between
the Customer and the external supplier or of a breach of the

obligations arising from these legal relations.

16.7The Customer acknowledge that the Provider and/or Supplier

can inform them about new services as well as changes
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mdze informovat v zmysle €l. 6 ods. 1 pism. f) GDPR o novych
ponukanych sluzbach, ako aj o zmenach tychto LTB VOP.
Zakaznik si je vedomy Ze je opravneny namietat spracovanie
osobnych Udajov na ucely priameho marketingu v zmysle ¢l. 21

GDPR.

16.8Poskytovatel ani Dodavatel nenesie zodpovednost za Skody,

ktoré vznikli Zakaznikovi v suvislosti s porusenim povinnosti
ustanovenych v tychto LTB VOP, najma v suvislosti s chybnym
poskytnutim SluZieb v dosledku zneuzitia sluZieb elektronickej
komunikacie neopravnenou osobou, alebo v dosledku

podvodného konania Zakaznika za predpokladu, Ze takéto

zneuzitie ani podvodné konanie nemohol Poskytovatel

a/alebo Dodavatel rozoznat ani s vynalozenim odbornej

starostlivosti.

16.9Poskytovatel a Dodavatel si vyhradzuje pravo, na prerusenie

poskytovania sluzieb elektronickej komunikacie Zakaznikovi.
Pocas tejto doby ma Zakaznik pravo a moznost zadavat pokyny
inou dohodnutou formou (telefonicky, pisomne). Prerusenie
poskytovania sluzieb formou elektronickej komunikacie sa v
tomto pripade nepovaZuje za porusenie povinnosti
Poskytovatela a/alebo Dodavatela, a Poskytovatel ani
Dodavatel nie je zodpovedny za Skody, ktoré vzniknu
Zakaznikovi v doésledku nefunkcnosti sluzby elektronickej

komunikacie.

Clanok XVIL.

Oddelitelnost

17.1V pripade, Ze ktorékolvek ustanovenie tychto LTB VOP sa stane

neucinnym alebo neplatnym podla akéhokolvek pravneho
predpisu alebo akéhokolvek rozhodnutia sudu s prislusnou
jurisdikciou, zostavajuca ¢ast dotknutého ustanovenia tychto

LTB VOP zostane v platnosti a Gcinnosti.

regarding this LTB GTC, through the electronic communication
service, within the meaning of Art. 6 Par. 1 Point f of the GDPR.
The Customer is aware that he is entitled to object to the
processing of personal data for the purpose of direct

marketing within the meaning of Art. 21 of the GDPR.

16.8The Provider and Supplier is not liable for any damage incurred

by the Customer in connection with a breach of the obligations
mentioned in these LTB GTC, in particular for incorrect
provision of the Services in consequence of abuse of the
electronic communication services by an unauthorized person
or in consequence of a fraudulent action of the Customer
provided the Provider and/or Supplier could not have
recognized such abuse or fraudulent conduct despite of

exercising professional care.

16.9The Provider and Supplier reserves the right to interrupt the

provision of the electronic communication services to the
Customer. During this time, the Customer has the right and
possibility to provide the orders in another agreed form (by
telephone, in writing). Suspension of service provision by
electronic communication shall in this case not be considered
as a breach of the Provider’s or Supplier’s obligation and the
Provider and Supplier shall not be liable for damages incurred
as a result of the failure of the electronic communications

service.

Article XVII.

Severability

17.1In the event of any clause of these LTB GTC being rendered or

declared ineffective or invalid by any legislation or rule of law
or by any decision of any court of competent jurisdiction, the
remainder of any affected clause or provision of these LTB GTC

shall remain in full force and effect.
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Clanok XVIII.

Vis Major

18.1Poskytovatel ani Dodavatel nezodpovedaju Zakaznikovi za
neplnenie alebo omeskanie s poskytovanim Sluzby, ku

ktorému dojde v désledku udalosti sposobenej Vis Major.

18.2Poskytovanie Sluzby bude pozastavené pocas celej doby

trvania udalosti sp6sobenej Vis Major.

18.3Kazda Zmluvna strana sa zavazuje informovat druhd Zmluvnd
stranu o vyskyte udalosti Vis Major bezodkladne po tom, ¢o sa

o jej vzniku dozvie.

Clanok XIX.

Uprava Vieobecnych obchodnych podmienok

19.1Poskytovatel a Dodavatel si vyhradzuju pravo kedykolvek
upravit alebo prisp6sobit tieto VOP bez predchadzajiceho

upozornenia alebo oznamenia.

19.2Akakolvek uprava tychto LTB VOP sa vsak vztahuje iba na
zmluvy, ktorych navrh bol akceptovany Zakaznikom, ktory

nemoZe namietat ich znenie bez primeranych dévodov.

Clanok XX.

Dane

20.1Z4kaznik  nesie  zodpovednost,  odskodni  asuhlasi
s oslobodenim Poskytovatela a Dodavatela od akychkolvek
dani, poplatkov a/alebo ciel (dalejlen ,,Dane”), vratane Grokov
a sankcii, ktoré vzniknu v suvislosti s plnenim Zmluvy alebo
v spojitosti s nou a budu uloZené ktoroukolvek viadou alebo

uradom (ktory nie je slovenskou vladou alebo uUradom

Slovenskej republiky).

Article XVIII.

Vis Major

18.1Provider nor Supplier shall not be held liable towards the
Customer for non-performance or delays in the performance
of the Service which shall be due to the occurrence of an event

of Vis Major.

18.2The Service shall be suspended for the entire duration of the

case of Vis Major.

18.3Each Party undertakes to inform the other Party of the
occurrence of a case of Vis Major as soon as it becomes aware

of it.

Article XIX.

Revision of the General Terms and Conditions

19.1Provider and Supplier reserves the right to modify or adapt

these GTC anytime without prior notice or notification.

19.2Any modification to these LTB GTC shall, however, only apply
to Contracts underway with the acceptance of the Customer,

who may not object without reasonable grounds.

Article XX.

Taxes

20.1The Customer accepts liability for, agrees to indemnify for and
hold Provider and Supplier free and harmless from any taxes,
charges and/or duties (“Taxes”), including interests and
penalties, arising out of or connected with the execution of the
Contract and imposed by any government or Authority (not
being the Slovak Government or Transport authority of Slovak

republic).
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20.2V pripade, Ze Poskytovatel alebo Dodavatel budd povinni
platit také Dane namiesto Zakaznika, vrati Zakaznik uvedené
Dane Poskytovatelovi alebo Dodavatelovi do 15 (patnastich)
kalendarnych dni od dorucenia Ziadosti Poskytovatela alebo

Dodavatela.

Clanok XXI.

Zodpovednost

21.1Kazdd Zmluvna strana znasa vSetky rizikd a zodpovednost za
akékolvek straty, skody, umrtia azranenia sposobené jej
uradnikmi, riaditelmi, zamestnancami, zastupcami
a stazistami, s vynimkou pripadov, ked' je takato strata alebo
Skoda spdOsobena Uumyselnym protiprdvnym konanim alebo
hrubou nedbanlivostou druhej Zmluvnej strany.

21.2Zmluvnd zodpovednost Poskytovatela a Dodavatela za

poskytované Sluzby je obmedzenda na vratenie platieb

uskutocnenych Zakaznikom len v suvislosti so Sluzbami.

21.3Zakaznik osobne zodpoveda za vSetky Skody na zariadeni, ak
boli spésobené Zakaznikom alebo jeho zamestnancom, jeho
klientom, jeho zastupcami,

zamestnancami, agentmi,

stazistami a ostatnymi subjektmi viazanymi Zmluvou (s

vynimkou Poskytovatela a jeho zamestnancov).

Clanok XXil.

OspravedInitelné omeskanie

22.1Poskytovatel a Dodavatel vynaloZi primerané Usilie na
splnenie odhadovaného alebo dohodnutého obdobia alebo
datumu dokoncenia poskytovanej Sluzby. Poskytovatel ani
Dodavatel nezodpovedaju za nasledky, ¢i uz priame alebo

nepriame z dovodu omeskania s poskytovanim SluZieb.

20.2Should Provider or Supplier be obliged to pay such Taxes than
Customer shall reimburse said Taxes to Provider or Supplier
within 15 (fifteen) calendar days after Provider’s or Supplier’s

request.

Article XXI.
Liability

21.1Each Party shall assume all risks and liability for any loss,
damage, death and injury caused by its officers, directors,
employees, agents, and trainees, except in the event that such
loss or damage is caused by the willful misconduct or gross

negligence of the other Party.

21.2Provider’s and Supplier’s contractual liability for Services shall
be limited to the refund of the payments made by Customer

in relation with Services only.

21.3Customer personally shall be liable for all damages to
Equipment if caused by Customer or his employee, his client,
its officers, directors, employees, agents, students, and others
bound by the contract (expect for Provider and its employees

or staff members).

Article XXII.

Excusable delay

22.1Provider and Supplier shall use reasonable endeavors to meet
any estimated or agreed period or date of completion of the
Services. Provider nor Supplier shall not be liable for the
consequence whether direct or indirect due to any delay in the

performance of the Services.
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Clanok XXIIl.

Rozne

23.1Akakolvek komunikacie medzi Poskytovatelom, Dodavatelom

a Zdkaznikom mozZe byt platne uskuto¢nend jednoduchym

dorucenim  prostrednictvom posty alebo e-mailom
s potvrdenim o jeho doruceni.
23.2V pripade  pouzitia  e-mailu, oficidlna adresa je

info@language.aero.

23.3Akakolvek zmena adresy musi byt pisomné ozndmena druhej

Zmluvnej strane.

23.4Zmluva predstavuje Uplnt dohodu medzi Zmluvnymi stranami.

Ustanovenia Zmluvy rusia vsetky ustanovenia

predchadzajucich dohdd adojednani medzi Zmluvnymi

stranami tykajucimi sa predmetu Zmluvy.

23.5Zmluva sa uzatvara medzi dvoma nezdvislymi pravnickymi

osobami (Zakaznik osobne a Poskytovatel alebo Dodavatel)

alebo medzi obchodnymi  spolo¢nostami  (Zakaznik
a Poskytovatel v pripade B2B spoluprace).
23.6Ak niektora zo Zmluvnych stran neuplatni niektoré

ustanovenie Zmluvy alebo nepoZiada o vykonanie niektorého
ustanovenia Zmluvy druhou Zmluvnou stranou nebude sa
takéto zlyhanie povaZovat za suicasné alebo buduce vzdanie sa

vyhod vyplyvajucich z tychto ustanoveni.

23.70bsah akejkolvek Zmluvy uzatvorenej medzi Poskytovatelom
a druhou Zmluvnou stranou je nadradeny tymto VSeobecnym

obchodnym podmienkam.

Article XXIII.

Miscellaneous

23.1Any communication made between the Provider, Supplier and
Customer may be validly made by simplemail or e-mail with

acknowledgement of receipt.

23.2If e-mail is used, the only and official communication channel

is using by the official domain using either

info@language.aero.

23.3Any change of address must be notified in writing to the other

party.

23.4The Contract constitutes the full agreement between the
Parties. The provisions of the Contract cancel and rescind any
provisions of preceding agreements and arrangements made
between the parties and concerning the object of the

Contract.

23.5The Contract is concluded between two independent legal
bodies (Customer in person and Provider or Supplier), or
between the legal business companies (Customer and

Provider in case of B2B cooperation).

23.6The failure by one of the parties to assert a provision of the
Contract or to request the execution of one of the provisions
of the Contract by the other party shall in no event be
interpreted as a current or future waiver of the benefit of

these provisions.

23.7The content of any Contract signed by the Provider and the

second party is superior to this General Terms and Conditions.
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23.8Tieto LTB VOP su vyhotovené v dvojjazyCnej verzii - v 23.8 These LTB GTC are made out in Slovak-English bilingual
slovenskom a anglickom jazyku. V pripade rozporu medzi version. In the event of any discrepancies between the language
jazykovymi verziami je vidy rozhodujica slovenska verzia versions of the LTB GTC, Slovak version shall prevail.

tychto LTB VOP.

Clanok XXIV. Article XXIV.

Zrieknutie sa prav Waiver

24.1Akékolvek zlyhanie, omeskanie alebo zhovievavost na strane 24.1Any failure, delay or indulgence on the part of Supplier or
Dodavatela alebo Poskytovatela pri vykone akejkolvek Provider in exercising any power or right conferred hereunder

pravomoci alebo prava udeleného podla tejto Zmluvy nesmie shall not operate as a waiver of such power or right nor

sluzit ako zrieknutie sa tejto pravomoci alebo prava, ani
nebrani uplatneniu akéhokolvek iného prava alebo opravného
prostriedku podla tejto Zmluvy a nie su nimi dotknuté zakonné

prava a povinnosti Dodavatela alebo Poskytovatela.

Clanok XXV.

preclude the exercise of any other right or remedy hereunder
and shall be without prejudice to the legal rights of Supplier or

Provider and the obligations.

Article XXV.

Urovnanie sporov a rozhodné pravo Settlement of disputes and applicable law

25.1Zmluvné strany sa neodvolatelne dohodli, Ze na rozhodovanie 25.1The Parties hereto irrevocably agree that the courts of Slovak
o vsetkych a akychkolvek sporoch, ktoré mézu vzniknat v Republic shall have jurisdiction to settle any dispute which

suvislosti s tymito LTB VOP a /alebo v suvislosti so Zmluvou su may arise out of or in connection with these LTB GTC and/or

prislusné sudy Slovenskej republiky. the Contract.

25.2Zmluva a tieto LTB VSeobecné obchodné podmienky sa riadia 25.2The Contract and these LTB General Terms and Conditions
a vykladaja v sulade s platnymi pravnymi predpismi Slovenske;j shall be governed by and construed in accordance with the

laws of the Slovak Republic.

republiky.
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